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Functional.  Utilitarian.  Protective.  Unexciting. 

At  best  these  are  the  words  people  would 
use  to  sum  up  how  they  see  condoms. 

Which  is  not  surprising  really.  Most 
advertising  has  presented  the  use  of  condoms 
in  purely  negative  terms. 

But  the  evidence  is  that  this  isn't  working. 

The  use  of  condoms  still  meets  with 
worrying  levels  of  resistance. 

We  feel  it's  time  for  condoms  to  be 
presented  in  a  more  favourable  light. 

IT'LL  ONLY  TAKE  YOU  A  MONTH  TO  SEE 
WHY  THE  CONDOM  AT  THE  BOTTOM  OF  THE  PAGE 

IS  COMPLETELY  DIFFERENT 
TO  THE  CONDOM  AT  THE  TOP  OF  THE  PAGE. 

Fun.  Enjoyable.  Imaginative.  Loving. 

These  are  the  words  most  people  would 
use  to  describe  their  love  life. 

We  think  that  if  these  words  were  used 
to  describe  condoms  as  well,  a  lot  of  that 
resistance  could  be  overcome. 

And  when  our  new  advertising  and 
promotional  campaign  starts  in  August 
we're  confident  that's  exactly  what  will  start 
to  happen. 

It  may  seem  somewhat  radical. 

It  may  startle  you  at  first. 

But  if  it  starts  to  change  the  way  people 
see  condoms,  we're  sure  you'll  see  the  point. 


COMMENT 


Increasingly,  professions  are  being  required  to 
tell  their  clients  the  truth,  the  whole  truth,  and 
nothing  but  the  truth.  Patients  of  doctors,  and 
of  other  primary  care  health  professionals,  are 
coming  to  expect  nothing  less.  While  some  may 
prefer  their  health  professional  to  be  a  little 
economical  with  the  truth  -  if  not  with  them,  then 
with  their  kith  and  kin  -  the  fashion  is  for  total 
transparency.  Taboo  diseases  are  losing  their 
stigma  of  silence. 

The  move  to  patient  packs  for  dispensed 
medicines,  with  their  full-frontal  patient 
information  leaflet,  are  symptomatic  of  this  trend 
(see  pl46).  Some  GPs  dread  PILs  getting  into  the 
hands  of  patients,  because  of  their  ability  to 
confuse  the  uninitiated,  rather  than  to  enlighten 
them.  Indeed,  PILs  in  the  wrong  hands  are  quite 
capable  of  fright  ening  patients  to  death! 

Enter  friendly  community  pharmacist  to  receive 
the  script  with  measured  consideration,  to  check 
its  accurate  dispensation  and  to  hand  it  out  with 
caring,  careful,  compliance  advice.  And  pre- 
ferably to  a  patient  whom  they  know,  both  as  a 
person  and  as  a  patient  with  a  medication  history. 
Only  when  pharmacists  are  in  possession  of  this 
data  can  the  advice  given  be  entirely  appropriate. 

So  patient  packs  will  require  even  more  care 
from  health  professionals.  Hopefully,  pharmacist 
and  doctor  will  be  compelled  to  work  together  as 
never  before  to  ensure  their  relationship  is 
synergistic  and  that  the  beneficiary  is  the  patient. 

Will  the  NHS  be  able  to  recognise  the  burden  of 
additional  care  total  transparency  places  on 
pharmacy?  There  is  little  evidence  that  the 
Department  of  Health  will!  By  demonstrating 
continued  and  added  excellence,  pharmacists 
should  be  able  to  convince  patients  of  their  added 
value.  Politicians  at  local  and  national  level  are 
very  susceptible  to  patient  power! 
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NEWS 


Scots  finalise  '93/94  pay  deal 


The  Scottish  Pharmaceutical 
General  Council  has  reached 
agreement  with  the  Scottish 
Office  Home  &  Health  Depart- 
ment on  1993/94  remuneration. 

The  SOHHD  is  to  recover  S1.4 
million  from  contractors  hy 
adjusting  the  discount  recovery 
scale  over  a  period  of  24  months 
from  September  1, 1995.  This  will 
recover  the  excess  paid  to  con- 
tractors in  1993/94. 

The  SOHHD  is  expected  to 
make  an  offer  for  1995/96  at  the 
same  time  as  providing  1994/95 
out-turn    figures,    this  coming 

GPs  get  October 
judicial  review 

Humberside  doctors  have  ob- 
tained leave  for  a  further  judicial 
review  of  the  Clothier  Regula- 
tions (  C&D  April  29,  p661). 

Solicitors  acting  on  behalf  of 
Drs  Moore,  Marsden  &  Robinson 
of  Holme-on-Spalding  Moor,  who 
were  seeking  a  judicial  review 
against  Humberside  Family 
Health  Services  Authority's  deci- 
sion to  grant  a  pharmacy  applica- 
tion in  the  village,  told  the  High 
Court  last  week:  "Information  on 
prejudice  to  existing  medical  and 
pharmaceutical  services  is  capa- 
ble of  being  relevant  to  a  (phar- 
macy) application  under  NHS 
Pharmaceutical  Services  1992 
Regulation  4  (4)  and  not  just  Reg- 
ulation 12." 

That  is,  information  on  preju- 
dice is  relevant  in  deciding  if  a 
pharmacy  is  indeed  necessary  or 
desirable. 

An  expedited  hearing  is  sched- 
uled for  October. 


Over  the  counter  emergency  con- 
traception should  be  piloted 
through  pharmacies,  says  one  of 
the  doctors  involved  in  drawing 
up  the  Royal  College  of  Obstetri- 
cians and  Gynaecologists'  new 
report  on  'The  Provision  of  Emer- 
gency Hormonal  Contraception'. 

Professor  John  Guillebaud, 
medical  director  of  the  Margaret 
Pyke  Centre,  London,  says  in  the 
discussion  section  of  the  report, 
"pilot  schemes  in  pharmacies 
should  start  as  soon  as  possible". 

Although  the  Royal  Pharma- 
ceutical Society  supports  the 
RCOG's  statement,  Roger  Odd, 
head  of  the  Society's  practice 
division,  says  it  does  not  support 
pilot  studies.  "We  do  not  see  how 
you  can  do  it.  Our  view  is  that  it 
should  be  done  as  a  P  medicine." 
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August  or  possibly  September. 

The  SPGC  has  also  announced 
the  results  of  its  discount  and 
generic  price  enquiries,  follow- 
ing t  he  results  of  a  survey  of  136 
contractors.  This  reveals  con- 
tractors are  purchasing  generics 
in  Part  7  of  the  Drug  Tariff  at 
19.957  per  cent  less  than  the 
reimbursement  price.  As  a  result, 
from  September  1,  1995,  Part  7 
will  contain  two  categories  of 
items:  category  1  items  will  be 
|n  iced  using  I  lie  average  price  of 
Hillcross  generics  less  5  per  cent, 
Nuniark  and  Unichem.  Category 


Pharmacist  Sarjit  Singh  Bhandal, 
who  was  supplying  large  quanti- 
ties of  class  A  drugs  to  addicts 
without  prescriptions,  was 
warned  to  expect  "a  substantial 
period  of  imprisonment"  at  Isle- 
worth  Crown  Court  last  week. 

When  police  inspected  the  reg- 
ister at  S  B  Dispensing  Chemist 
in  Maidenhead  during  April  1994, 
they  discovered  a  very  low  Con- 
trolled Drug  trade,  prosecutor 
Robert  Spencer-Bernard  told  the 
court. 

The  last  time  there  had  been 
any  transaction  in  Diconal  was  in 
March,  1986,  it  was  noted.  For 
Pallium  and  methadone,  the  last 
entries  were  in  November,  1993, 
said  counsel. 


2  will  cover  the  remainder, 
priced  from  the  Unichem  list; 
failing  that,  the  AAH  list;  and  fail- 
ing that,  the  Thornton  &  Ross 
list.  All  prices  are  immune  to  dis- 
count recovery. 

New  rules  will  govern  the 
entry  of  a  drug  into  Part  7:  a 
generic  item  will  be  added  one 
full  month  after  the  end  of  its 
launch  month,  and  broken  bulk 
will  be  allowed  for  six  months 
after  they  are  added  to  the  Tariff. 

A  new  discount  recovery  scale 
with  an  average  of  7.3  per  cent 
has  been  agreed  and  will  be 


The  police  discovered  that  CDs 
with  a  street  value  of  nearly 
S6,000  had  been  delivered  to  the 
pharmacy  in  the  first  few  months 
of  1994.  These  totalled  five  litres 
of  methadone,  660  Palfmin 
tablets  and  200  Diconal  tablets. 

When  Mr  Bhandal  was  arrested 
he  admitted  selling  methadone  to 
one  addict  and  his  wife,  but  then 
declined  to  answer  questions, 
suggesting  he  had  received  tele- 
phone threats. 

He  denied  five  charges  of  sup- 
plying CDs  and  six  of  failing  to 
record  the  obtaining  and  supply- 
ing of  CDs  between  January  and 
May  last  year,  but  was  found 
guilty.  He  was  remanded  in  cus- 
tody for  pre-sentence  reports. 


applied  to  scripts  dispensed 
from  February  1,  1994.  The  new 
recovery  scale  cannot  be  applied 
until  September  1,  1995,  result- 
ing in  contractors  owing  money 
to  the  SOHHD.  This  will  be 
recovered  over  24  months,  from 
September  1,  1995,  by  an  adjust- 
ment to  the  new  discount  recov- 
ery scale. 

Andrew  Taylor,  SPGC  chair, 
says  the  survey  results  have  been 
challenged,  where  appropriate. 
"The  results  are  based  purely  on 
returns  submitted  by  contrac- 
tors. It  comes  from  real  figures." 


Teenage  smoking  up 

Teenage  smoking  is  on  the 
increase  and  adults  are  becoming 
more  obese,  says  the  latest 
Health  of  t  he  Nation  update. 

While  the  Government  claims 
success  for  the  first  three  years 
of  the  initiative,  smoking  in  the 
1 1-15  age  group  has  risen  by  3  per 
cent  to  11  per  cent.  In  contrast, 
adult  smoking  fell  by  3  per  cent  in 
males  and  1  per  cent  in  women. 
However,  adult  obesity  has  risen 
to  13  per  cent  of  men  and  16  per 
cent  of  women. 

The  good  news  is  that  coronary 
heart  disease  for  under  65s  has 
fallen  by  1 1  per  cent,  and  strokes 
by  6  per  cent;  and  under-age  preg- 
nancies are  at  their  lowest  rate 
for  ten  years. 

C&D  Price  Service 

G  R  Lane  would  like  to  clarify  that 
the  price  changes  for  their  prod- 
ucts which  appeared  in  the  July 
22  price  supplement  do  not 
become  effective  until  August  14. 
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Slough  pharmacist 
faces  jail  term 


Dorset  in 
CPDA  first 


Dorset  Health  Commission  is  the 
first  health  authority  in  pilot  the 
Continuing  Professional  Devel- 
opment Award  for  pharmacists. 

The  scheme,  already  running  in 
the  north  of  England  for  the  past 
six  years,  grants  an  award  In 
pharmacists  completing  1  1j!  t  > 
hours  of  post-graduate  educa- 
tion. The  22  participants  pay  £25 
each  to  join  I  he  scheme  and  a  fur- 
ther £25  on  completion,  the  filler 
pai  l  being  paid  by  Dorset  Health 
Commission. 

'fhe  pilot  is  being  run  with  the 
Centre  for  Post-graduate  Phar- 
macy Education,  with  a  view  to 
developing  it  further,  says  Jen- 
nifer Archer,  CPPK's  assistant 
director  of  continuing  education. 


MCA  proposes  second  OTC 
steroid  for  hayfever  therapy 


The  Medicines  Control  Agency  is 
proposing  lo  make  budesonide  a 
P  medicine  foi  hayfever  and  to 
transfer  carbaryl  and  high- 
strength  pancreatin  back  to  pre 
scription-only. 

Budesonide  would  be  foi  the 
prevention  and  treatment  of 
hayfever  in  adults  and  children 
over  12,  for  non-aerosol  nasal 
administration.  The  maximum 
dose  and  maximum  dailj  dose 
would  be  200mcg  per  nostril  and 
maximum  pack  size  KM)  doses. 

Consultation  letter  MLX  21!) 
proposes  a  new  indication  for 


beclomethasone  dipropionate  - 
the  i  h  i  'vention  of  seas<  >nal  allei 
gic  i  hinitis  in  adults  and  children 
i  a  er  12 

The  lellei  noes  on  lo  say  I hal 
caibaryl  has  lecenllv  been  sus- 
pected as  a  pot eni lal  carcin< igen 
and  the  <  Committee  on  Safely  of 
Medicines  has  recommended  ii 
should  be  prescription-only. 

ISul  Scion  Healthcare,  which 
mat  kets  several  headlice  I  reat- 
ments  containing  carbaryl,  says 
the  CSM's  concerns  relate  to 
unpublished  work  which  may 
not  be  relevant  to  humans,  par- 


ticularly when  applied  as  head 
lice  preparations 

Anothei  P  in  I 'i  >M  pro| x isal  is 
foi  pancreatins  with  a  lipase  con- 
tent over  21,00(1  units  pei  cap 
sule.  The  MCA  is  also  proposing 
that  amorolfine  hydrochloride, 

calcipotnol  and  lodoxonude 
trometamol  should  be  added  to 
Schedule  I  (1)  to  the  P<  >M  ( )rder 
Comments  on  the  propi isals 
should  be  seni  to  1  )ugan  (  uin 
mings,  Room  1210  MT,  Medicnes 
Control  Agency,  Market  Towers, 

1  Nine  Elms  banc,  b  Ion  SW8 

5NQ,  by  August  28. 


Former  pharmacist 'unfit  to 
plead'  at  murder  trial 


A  young  mother  out  on  shopping 
trip  was  murdered  by  a  paranoid 
schizophrenic  and  former  phar- 
macist, freed  from  a  menial  hos- 
pital six  months  earlier. 

Nilesh  Gadher,  37,  revved  up 
his  car  and  deliberately  ploughed 
into  the  victim  as  she  walked 
down  a  High  Street  car  park.  Mrs 
Sanita  Kaura,  27,  was  a  stranger 
and  did  not  stand  a  chance  when 
Mr  <  ladher  smashed  into  her  at  a 
speed  of  approximately  45mph. 

The  jury  decided  after  hearing 
evidence  from  three  psychia- 
trists, who  told  the  court  he  was 


suffering  from  paranoid  schizo- 
phrenia, thai  Mr  Gadher  was 
"unfit  to  plead". 

A  second  jury,  after  hearing 
prosecution  evidence,  including 
Mr  Gadher's  own  confession  that 
he  deliberately  drove  his  car  at 
Mrs  Kaura,  formally  returned  a 
verdicl  thai  the  defendanl  "did 
the  act  of  murder  as  charged 
against  him". 

He  was  ordered  to  be  detained 
at  Ashworth  Secure  Mental  Hos- 
pital. In  February,  1987,  he  was 
struck  off  the  Pharmaceutical 
Register  following  script  forgery. 


Record  number  of 
methadone  addicts 

A  record  number  of  people  are 
now  dependent  on  methadone, 
according  to  the  latest  Home 
Office  Statistical  Bulletin 

Last  year  saw  a  21  per  cent 
increase  in  the  number  of  drug 
uldicts  notified  to  the  Home 
Office.  nearly  double  thai 
recorded  in  199:].  Methadone 
addiction  was  reported  in  over  45 
percent  of  notifications,  a  19  per 
cent  climb  for  new  and  31  per 
cent  increase  for  renotified 
addicts.  However,  heroin  remains 
the  most  common  drug  of  addic- 
tion, with  an  18  per  cent  rise.  ( >ne- 
fifth  of  addicts  were  reported  to 
have  a  polydrug  habit. 

Although  all  age  groups  noted 
an  increase  in  the  number  of 
renotified  addicts,  the  highest 
proportional  upswing  was  in 
those  under  21  (42  per  cent  ). 


Two-year  rural  battle 
draws  to  close 

A  two-year  battle  by  two  Slough 
pharmacists  to  open  a  pharmacy 
on  a  greenfield  site  at  Finchamp- 
stead  is  drawing  to  a  close. 

Two  dispensing  practices,  with 
a  total  of  six  GPs,  have  been  fight- 
ing at  every  stage  to  prevent  the 
pharmacy  opening. 

.1  R  and  V  R  Mistry,  brothers 
who  own  the  Crystal  Pharmacy  in 
Slough,  applied  to  open  in  the  v  il- 
lage in  June,  1993.  They  had  to 
overcome  the  rurality  issue  (and 
the  doctors'  appeal),  before  win- 
ning a  contract,  after  an  appeal. 

The  new  pharmacy  now  faces 
the  final  hurdle  at  the  planning 
department  of  Wokingham  Dis- 
trict Council.  Although  the  site 
had  two  planning  permissions  for 
retail  and  residential  units,  the 
brothers  want  to  amend  the  plans 
to  suit  their  proposed  business. 


Counterpart:  application  for  PIN  test 


Last  week  we  launched  Su 
Health,  the  first  module  of  ( 'ain- 
bridge  Counterpart,  the  phar- 
macy assistant  development 
training  package  co-sponsored 
with  Whitehall  Laboratories,  and 
designed  lo  meet  the  Loyal  Phar- 
maceutical Society's  require- 
ments for  medicines  countei 
assistants  from  July  1,  1996. 

Subscribing  pharmacists  may 
obtain  further  copies  of  Cam- 
bridge Counterpart  from  White- 
hall Laboratories'  sales  force,  Or 
by  telephoning  the  company  on 
01628  669011.  The  Pharmacist 
Briefing,  to  get  pharmacists  up  to 
speed  with  staff  inquiries  on  the 


Summet  I  lealth  training  module, 
was  published  in  (  \  !>'s  .lulv  1  ~> 
issue,  pp  87/88. 

<  Xl>  w  ill  publish  Ph. ii  macisl 
Briefing  in  the  thud  issue  of  each 

 lh   lluoiigh  lo  June,  10911, 

with  the  matching  Cambridge 
Counterpart  module  foi  sub- 
scribing pharmacies  delivered  as 
an  insert  in  the  fourth  issue  i  if  the 
month,  logethel  with  lest  sheets 
for  four  assistants 

Please  note  thai  VAT  should  be 
added  to  the  PIN  marking  fee  of 
S12.50  per  assistant.  Businesses 
or  persi  ins  registered  f<  >r  VAT  will 
be  able  lo  reclaim  the  VAT  ele- 
ment of  £2. 65. 


Telephone  marking  -  PIN  application  form 


m  | 


Names  of  assistants 
1 


I  enclose  a  cheque  for  [~~J  xS  12.50  (plus  VAT  of  S2.65  per  assist  a 
=  £  

Pharmacy  address  

 Telephone  number  

Su|  lervising  pharmacist  


Registration  number  

Send  to:  Cambridge  Counterpart,  Chemist  &  Dinggist, 
Miller  Freeman  House,  Sovereign  Way.  Tonbridge,  Kent  TN9  1  RW 


|^MM 


□ 
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NEWS  REVIEW 


The  age  of  enlightenment 


It's  been  a  long  time  coming,  but  just  how 
smooth  is  the  shift  to  patient  pack  dispensing 
going  to  be,  asks  Marianne  Mac  Donald 


Shinshinso  is  a  medical 
term  peculiar  to  the 
Japanese.  A  catch-all 
diagnosis  when  the  com- 
plaint cannot  be  deter- 
mined, it  is  often  used  to  conceal 
the  real  condition  from  patients. 

Things  are  different  in  the  UK. 
But  while  we  inform  patients 
about  their  complaint,  this 
enlightenment  does  not  stretch 
to  their  subsequent  medical 
treatment.  "Information  with 
patient  medicines  has  been  seri- 
ously neglected,  with  better 
information  on  the  back  of  a 
cornflakes  packet,"  points  out 
Linda  Foster,  chairman  of  the 
British  Generics  Manufacturers 
Association. 

But  now  change  is  upon  us:  fol- 
lowing a  three-year  phased  pro- 
gramme, starting  this  December, 
4(1  therapeutic  categories 
11,500  medicines  -  will  be  dis- 
pensed in  a  patient  pack,  com- 
plete with  patient  leaflet. 

P'atient  packs  were  first 
mooted  20  years  ago,  with  little 
success.  The  catalyst  for  change 
has  been  twofold:  the  Govern- 
ment encouraging  greater  pat- 
ient information  and  the  arrival 
of  EC  Directive  92/27/EEC. 

This,  introduced  at  the  start  of 
the  year,  governs  the  information 
on  leaflets  and  labelling.  The 
best  way  to  fulfil  its  require- 
ments, says  the  Association  of 
British  Pharmaceutical  Indus- 
try's Ben  Hayes,  was  to  introduce 
a  patient  pack  (PP).  Even  though 
70  per  cent  of  branded  medicine 
packs  contain  patient  informa- 
tion leaflets  (PILs),  only  40-45 
per  cent  of  these  reach  patients. 

Faced  with  a  1998  deadline  for 
implementation  of  the  EC  direc- 
tive, the  interested  bodies  (the 
Royal  Pharmaceutical  Society, 
the  British  Medical  Association, 
the  Pharmaceutical  Services 
Negotiating  Committee,  the 
British  Generics  Manufacturers 
Association  and  the  Association 
of  the  British  Pharmaceutical 
Industry)  have  drawn  up  the  PP 
rolling  programme. 

The  upshot  is  12  PP  phases, 
each  including  a  number  of  thera- 
peutic categories.  Every  three 
months  a  new  phase  will  begin  to 
switch  into  a  patient  pack,  until 
all  are  completed  in  September, 
L998. 

Which   categories  appear  in 


whic  h  phase  depends  on  . 
how  easy  it  will  be  to  move 
those  products  into  a 
patient  pack. 

When    each    phase  is 
introduced,  there  will  be  a 
three-month      dual  Tariff 
period,  with  bulk  packs  and 
PPs  co-existing.  The  Prescrip- 
tion Pricing  Authority  will  pay 
for  whichever  is  dispensed, 
but  at  the  end  of  the  three 
months  will  only  pay  for  .,  ' 
the  PP. 

Doctors  will  retain  the  right 
to  individualise  medication 
quantities  by  using  a  sign  indicat- 
ing a  fracture  pack.  If  this  is 
used,  the  pharmacist  must  dis- 
pense that  quantity;  if  I  his 
requires  splitting  a  patient  pack, 
the  pharmacist  will  discard  the 
remaining  tablets.  Payment  will 
be  made  for  the  entire  pack. 

However,  if  a  non-PP  quantity 
is  written,  pharmacists  will 
round  up  or  round  down  to  the 
nearest  calendar  pack.  If  the  fig- 
ure falls  equidistant  between  one 
or  two  calendar  packs,  the  phar- 
macist must  round  down. 

In  general,  there  has  been  a 
positive  response  to  the  move. 
But  there  are  some  unresolved 
difficulties.  Sheffield  pharmacist 
Martin  Bennett  says:  "We  need  to 
make  sure  we  don't  lose  out  in 
the  short-term."  Certainly,  some 
pharmacists  have  expressed 
concern  over  being  left  with 
dead  bulk  stock. 

At  the  latest  meeting  of  the 
joint  working  party  on  patient 
packs,  the  PSNC  expressed  this 
fear,  and  its  concern  over  possi- 
ble legislation  changes.  "We 
require  a  change  to  the  Terms  of 


PP  phasing 

@  December  '95:  peptic  ulcer, 
anti-virals,  cholesterol  reduc- 
ers, systemic  corticosteroids 

•  March  '96:  sex  hormones, 
gynaecological,  vaccines 

•  June  '96:  dermatologicals 
O  September  '96:  cardiac  ther- 
apy, antihaemorrhoidals, 
antineoplastics  and  immuno- 
suppressants (excluding 
endocrine  therapy) 
December  '96:  anti-asthma, 


Service  to  per- 
mit  pharmacists  to 
supply  PPs.  We  also  have 
to  clarify  the  situation  with  the 
Department  of  Health  as  regar  ds 
changes  to  the  Medicines  Act," 
says  PSNC  secretary  Steve  Axon. 

The  same  situation  applies  in 
Scotland.  "The  Scottish  Pharma- 
ceutical General  Council  wel- 
comes the  introduction  of  PPs. 
But  we  have  concerns,  as  the 
Scottish  Office  Home  &  Health 
Department  has  not  yet  res- 
ponded to  our  request  for  a  meet- 
ing to  discuss  aspects  of  the 
introduction,"  says  SPGC  chair 
Andrew  Taylor. 

Other  issues  are: 

•  pack  standardisation.  Manu- 
facturers can  opt  for  a  28-  or  30- 
day  calendar  pack,  although 
pharmacists  and  GPs  seem  to 
prefer  28  days  across  the  board 

•  the  continued  availability  of 
bulk  stock  to  fill  monitored 
dosage  systems,  for  instalment 
dispensing  and  for  those  who 
cannot  use  certain  packaging 


antidepressants,  anti-infec- 
tives,  antimigraines,  antidiar- 
rhoeals  and  intestinals,  anti- 
spasmodics, antihistamines 

•  March  '97:  antacids  and  anti- 
flatulents,  musculoskeletal 
system,  gynaecological  anti- 
infectives  and  other 
urologicals 

•  June  '97:  antidiabetic  ther- 
apy, antihypertensives,  beta- 
blockers,  diuretics,  periph- 
eral vasodilators 

)  September  '97:  anxiolytics, 
hypnotics,  psycholeptics  and 
psychostimulants,  coughs 


•  up- 
dating computer  software 

•  ensur  ing  there  are  no  glitches 
in  the  supply  chain 

•  the  hospital  will  require  differ- 
ent packs  for  patient  dis- 
charge/outpatients. 

It  is  accepted  that  PPs  will 
mean  more  work  for  pharma- 
cists and  GPs.  With  more  infor- 
mation, patients  may  feel  more 
confusion,  and  need  more  expla- 
nation -  something  even  the  Gov- 
ernment acknowledges. 

And,  of  course,  once  the  pack 
is  in  the  patient's  hands,  things 
may  not  go  according  to  plan. 

As  Jane  Richards,  chairman  of 
the  BMA's  General  Medical  Ser- 
vice Committee's  prescribing 
sub-committee,  says:  "I  hope 
patients  will  keep  products  in 
packs  -  not  decant  them  ...  or 
split  them  up  around  the  house 
for  convenience." 


and  colds 

December  '97:  systemic  hor- 
mones, all  other  CNS,  nasal 
preparations  and  deconges- 
tants, endocrine  therapy 

•  March  '98:  general  systemic 
anti-infectives,  aspirin 
products 

•  June  '98:  all  other  GI  tract, 
mouth  preparations,  sensory 
organs,  throat  preparations, 
laxatives 

•  September  '98:  blood/blood- 
forming  organs,  systemic 
hormones,  paracetamol 
products,  residual  products 
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Scottish  NHS 
computer  services 
centralised 

The  work  carried  out  by  seven 
NHS  computer  centres  in  Scot- 
land is  to  transfer  to  one  of  the 
largest  computer  services  compa- 
nies in  the  world. 

The  move  is  expected  to 
release  S15  million  over  the  next 
three  years  for  reinvesting  in 
direct  patient  care  in  Scotland. 

Over  500  staff  from  six  health 
boards  and  the  Common  Services 
Agency  will  transfer  to  the  new 
contractor,  Computer  Sciences 
Corporation,  which  has  more 
than  2,000  employees  in  the  UK. 

The  contract  ,  for  services  cost- 
ing overborn  a  year,  will  run  for 
three  years  initially  and  may  be 
extended  to  five. 

The  CSA's  pharmacy  practice 
division,  which  is  responsible  for 
prescription  pricing,  will  not 
transfer 

Systems  supported  by  the  new 
contractor  will  include  the  Com- 
munity Health  Index  and  related 
medical  programmes  for  breast 
screening,  cervical  cytology  and 
child  health,  together  with  hospi- 
tal-based patient  administration 
systems,  payroll  and  statistical 
analysis. 

BBC  claims  street 
temazepam  coming 
from  wholesalers 

Temazepam  is  leaching  onto  the 
black  market,  as  a  result  of  fraud- 
ulent orders  placed  with  pharma- 
ceutical wholesalers,  claims  the 
BBC's  current  affairs  television 
programme  'Panorama'. 

"Unscrupulous  people  ap- 
proach pharmaceutical  whole- 
salers, alleging  to  export 
temazepam,"  said  the  report  in 
last  week's  edition. 

Scottish  Labour  MP  Gordon 
McMaster  says  that  recent  figures 
show  more  temazepam  is 
exported  than  is  manufactured  in 
the  UK,  proof  that  the  drug  is 
being  diverted  onto  the  street. 
Annual  returns  for  temazepam 
from  Schedule  4  authority  hold- 
ers show  that  970kg  of  the  drug 
was  manufactured  in  1993,  while 
1,815kg  was  exported. 
•  The  Government  is  now  pub- 
licly consulting  on  whether 
temazepam  capsules  should  be 
blacklisted,  although  tablet  and 
elixir  formulations  would  remain 
available. 

Comments  should  be  sent  to 
Room  437,  Department  of  Health, 
Wellington  House,  133-155  Water- 
loo Road,  London  SE1  SUG,  by 
September  8. 


Counterpart 
gets  my  seal 
of  approval 

When  the  Counterpart 
initiative  was  announced  in 
Chemist  &  Druggist  on  July 
15,  I  was  keen  to  extol  the 
virtues  of  a  venture  that 
promised  to  provide  all 
medicines  assistants  with  the 
tools  necessary  to  meet  the 
training  requirements  of  the 
Royal  Pharmaceutical  Society, 
but  which  also  recognised  that 
community  pharmacists  do 
not  have  a  bottomless  pit  of 
financial  resources  with  which 
to  pursue  training. 

I  did,  however,  contain  my 
impatience  and  resisted  the 
temptation  to  comment  until 
both  I  and  Dotty  had  seen  the 
format  and  first  module  of  the 
course.  This  having  now  been 
done,  I  can  unreservedly  say 
we  are  both  delighted  and  do 
congratulate  C&D  on  a 
package  that  is  brilliantly 
presented. 

For  the  very  reasonable  fee 
of  £12.50  (plus  VAT,  Editorl), 
assistants  can  also  have  their 
own  personal  interactive 
telephone  marking  system, 
which  will  enable  them  to 
chart  their  own  progress  and 
which  will  provide  excellent 
motivation  for  them  to 
complete  the  whole  course. 

If  the  clarity  of  presentation 
of  the  first  module  is  a 
reflection  of  the  quality  of  the 
rest  of  the  course,  then  I,  for 
one,  am  in  no  doubt  that  by 
next  June  the  successful 
completion  of  the  course  will 
be  accepted  by  the  Royal 
Pharmaceutical  Society's 
accrediting  body. 

However,  without  the 
generousness  of  Whitehall 
Laboratories  this  training 


package  could  never  have 
been  provided  free  of  charge 
by  C&D.  It  is  to  this  company, 
therefore,  that  our  thanks 
must  go  for  its  investment  and 
vote  of  confidence  in  the 
future  of  independent 
community  pharmacy. 

It  is  highly  probable  that 
community  pharmacists 
themselves  will  also  soon  be 
required  to  demonstrate  an 
annual  continuing  education 
commitment.  Despite  the 
plethora  of  distance  learning 
packages  presently  available,  I 
look  forward  with  interest  to 
see  whether  the  co- 
sponsorship  of  interactive 
learning  now  being  pioneered 
by  C&D  and  Whitehall 
Laboratories  on  behalf  of 
counter  assistants  might  be 
adapted  to  the  more 
demanding  requirements  of 
the  busy  community 
pharmacist. 

Cicatrin  price 
cuts  cost 
money! 

I  was  not  a  party  to  the 
discussions  that  have  so 
drastically  lowered  the  NHS 
price  of  the  Cicatrin  range 
(C&D  July  22,  p108),  but  I  have 
just  calculated  that,  based  on 
my  present  usage  and 
minimal  stockholding,  it  will 
take  me  the  next  three  years 
of  fees  from  prescriptions  to 
recoup  the  loss  on 
reimbursement  prices.  That  is, 
of  course,  assuming  I  receive 
no  further  prescriptions 
reimbursable  at  the  old  rate. 

I  fully  expect,  therefore,  that 
in  its  negotiations  with  the 
Department  of  Health,  Glaxo 
Wellcome  took  full  account  of 
the  potential  losses  to 
contractors  and  agreed  with 
the  Department  a  new  price, 
which  allows  for  refunds  to  all 


contractors  of  the  balance  of 
the  purchase  price  for  old 
stocks  bought  in  good  faith  at 
the  old  prices. 

I  look  forward  with  interest 
to  the  imminent 
communication  I  shall  soon  be 
receiving  from  Glaxo 
Wellcome  explaining  the 
mechanics  of  this  refund 
policy! 

Service  versus 
efficiency  ,„ 

I  was  delighted  to  learn  that 
the  London-based 
correspondent  of  a  German 
pharmaceutical  magazine  was 
able  to  obtain  supplies  of  his 
favourite  toothpaste  so  swiftly 
and  efficiently  from  an 
independent  pharmacy. 
However,  regret  that  it  took 
him  so  long  to  become 
disillusioned  with  his  service 
from  Boots  (C&D  July  22, 
p118). 

I  often  receive  similar 
complaints  from  customers 
about  the  inefficiencies  of 
large  multiples,  which  I  am 
then  able  to  turn  to  my 
advantage.  The  irony  is  that, 
far  from  being  inefficient,  the 
multiples  are  actually 
operating  highly  cost- 
effectively  by  creaming  the 
brand-leading  fast-sellers  and 
ignoring  the  service  lines  only 
so  rarely  requested  by  the 
discerning  minority. 

It  is,  however,  requests  for 
these  lines  that  have  enabled 
me  to  build  up  my  ousiness 
and  establish  that  all- 
important  goodwill. 

My  only  fear  is  that,  with  the 
increasing  stranglehold  that 
multiples  are  exerting  in  the 
marketplace,  it  could  soon 
become  unviable  for 
manufacturers  to  continue 
producing  these  slow-moving 
items.  This  would  ultimately 
leave  the  customer  little 
choice  and  me  with  few 
customers! 
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Scopoderm  shortage 

Scopoderm  TTS  (transdermal 
hyoscine)  will  be  temporarily 
discontinued  with  effect  from 
September  1.  After  this  date  no 
supplies  will  be  available  as  all 
stocks  will  have  been  used  up 
worldwide.  The  shortage  is  due 
to  continuing  manufacturing 
problems  in  the  US.  Stocks  are 
expected  to  run  out  in  the  next 
few  weeks.  Ciba  says  Scopoderm 
TTS  will  be  re  introduced  when 
supplies  can  be  guaranteed. 
Ciba  Pharmaceuticals.  Tel:  01403 
272827. 

Goodbye  Sootheye 

Brolene  Sootheye  10ml  pack  is 
dicontinued  with  immediate 
effect.  Stocks  of  the  product  are 
now  exhausted  and  no  further 
supplies  will  be  made  available. 
Rhone-Poulenc  Rorer  Ltd,  Family 
Health  Division.  Tel:  01323  534000. 

New  Simpla  valve 

Simpla  has  launched  a  new 
Simpla  Trident  Plus  Catheter 
Valve,  which  features  a  unique 
two-stage  action  and  lies  flat  in 
both  the  open  and  closed 
position.  A  light  touch  moves  the 
lever  from  the  closed  position  to 
a  definite  stop  point.  A  second 
motion,  using  a  little  more 
pressure,  is  required  to  fully  open 
the  valve,  allowing  controlled 
flow  of  urine  and  emptying  of  the 
bladder.  The  valve  is  not  included 
on  the  Drug  Tariff.  Supplies  are 
available  direct  from  Simpla  at  a 
cost  of  £1 .50  each  or  £23.99  for  20 
(including  p&p  and  VAT). 
Simpla  Plastics  Ltd.  Tel:  01222 
747000. 


Drug  Tariff 


PSNC  says  in  Part  XV  (Borderline 
Substances)  of  the  August  1995 
Drug  Tariff  pharmacists  should 
read  Enlive'  for  Plusjuice'. 

New  distribution 

The  storage  and  distribution  of 
Lorex  Syntheiabo  products  is 
now  being  undertaken  by 
Distriphar.  Orders  and  enquiries 
should  continue  to  be  made 
directly  to: 

Lorex  Syntheiabo  Ltd.  Tel:  01628 
488011. 

Optkine  Tablets 

Schering-Plough  has  withdrawn 
Optimine  Tablets  from  the  market. 
Optimine  Syrup  is  still  available. 

Schering-Plough  Ltd.  Tel:  01707 
3S3636. 


Salmeterol  may  reduce 
salbutamol  sensitivity 


Patients  receiving  regular  treat- 
ment with  salmeterol  (Serevent) 
might  require  higher  doses  of 
salbutamol  when  it  is  used  for  the 
relief  of  an  acute  asthma  attack, 
concludes  a  study  in  T)ie  Lancet. 

Researchers  in  Dundee  investi- 
gated whether  continuous  expo- 
sure to  twice-daily  salmeterol 
(SOrncg)  blunts  the  bronchodila- 
tor  response  to  repeated  doses  of 
salbutamol,  used  to  manage  an 
acute  asthma  attack. 

After  a  two-week  run-in  without 
beta-2  agonists,  17  asthmatic 
patients   were   randomised  to 


receive  salmeterol  50mcg  twice 
daily  or  placebo  for  four  weeks  in 
a  double  blind  cross-over  fashion. 

A  histamine  challenge  test  was 
carried  out  12  hours  after  the  end 
of  treatment.  Then  dose  response 
curves  to  inhaled  salbutamol  (200- 
3,200mcg)  were  drawn  up  36 
hours  after  the  last  dose.  Patients 
treated  with  salmeterol  had 
reduced  bronchodilator  res- 
ponses to  salbutamol. 

In  ter  ms  of  the  forced  expiratory 
volume  (FEV)  and  peak  expira- 
tory flow  response  (PEFR),  a  2.5- 
fold  and  fourfold  higher  dose  of 


salbutamol  was  required  after  sal- 
meterol than  after  placebo  to  pro- 
duce an  equivalent  bronchodila- 
tor response.  The  authors  con- 
cluded that  the  continuous  expo- 
sure to  salmeterol  results  in  sub- 
sensitivity  to  inhaled  salbutamol. 

Allen  &  Hanburys  disputes  the 
conclusions,  arguing  that  the  data 
has  been  inappropriately  analys- 
ed; the  patient  sample  size  was 
too  small  to  draw  such  conclu- 
sions; that  only  the  change  in 
PEFR,  not  FEV,  reaches  statistical 
significance;  and  there  is  no  effect 
on  forced  expiratory  flow. 


Vitamin  D  supplements 
for  elderly  during  winter 


Dietary  enrichment  or  supple- 
mentation with  vitamin  D  should 
be  seriously  considered  for 
elderly  people  to  ensure  ade- 
quate levels  during  winter  when 
sunlight  exposure  is  rare,  recom- 
mends a  report  in  Ttie  Lancet. 

Low  vitamin  D  concentrations 
can  lead  to  calcium  resorption 
from  bone,  which  can  worsen 
osteoporosis.  Elderly  people  are 
particularly  prone  to  vitamin  D 
deficiency  because  they  have 
less  exposure  to  the  sun,  their 
skin  has  less  capacity  to  synthe- 
sise  it  and  they  have  a  generally 
low  intake  of  the  vitamin. 

European    researchers  mea- 


sured levels  of  25-hydroxyvita- 
min  D  in  blood  samples  taken 
from  over  800  elderly  men  and 
women  from  1 1  European  coun- 
tries. They  found  that  36  per  cent 
of  men  and  47  per  cent  of  women 
had  concentrations  below  30- 
nmol/L.  Concentrations  below 
this  figure  are  associated  with 
vitamin  D  deficiency  disorders. 

Surprisingly,  the  lowest  mean 
concentrations  of  25(OH)D  were 
found  in  Greece,  Spain  and  Italy. 
This  is  attributed  to  local  custom, 
where  elderly  people  do  not 
expose  themselves  to  sunlight, 
and  to  the  lack  of  vitamin  D  forti- 
fication of  foodstuffs. 


Pollutants  may 
affect  reproduction 

A  report  produced  for  the  Depart- 
ment of  the  Environment  has 
found  that  human  reproductive 
problems  are  increasing,  and  the 
authors  are  calling  for  more 
research  to  discover  if  the  release 
of  chemicals  with  oestrogenic  or 
anti-oestrogen  properties  into  the 
environment  are  to  blame. 

The  discovery  that  oestrogens 
from  oral  contraceptives  were 
producing  female  characteristics 
in  male  fish  led  to  concerns  that  a 
link  may  exist  in  humans  and 
prompted  research  in  this  area. 
Although  many  pollutants  with 
oestrogen-like  properties  have 
been  shown  to  cause  reproduc- 
tive problems  in  animals,  the 
report  says  there  is  no  evidence 
to  show  that  they  are  to  blame  for 
the  problems  in  humans. 


Wrist  blood  pressure  monitor  from  Omron 


Omron  R3  is  a  compact  digital 
blood  pressure  monitor  which 
measures  directly  from  the  wrist. 
It  has  an  integral  cuff,  weighs 
less  than  160g  and  has  a  fold- 
away  digital  display  monitor  for 
protection  when  not  in  use. 
Another  feature  is  that  it  can  be 
used  to  check  blood  pressure 
without  the  patient  having  to 
remove  any  clothing. 

The  R3  model  is  being  pro- 
moted for  home  monitoring  by 
patients  who  want  to  play  a 


greater  role  in  the  management 
of  their  hypertension.  The  manu- 
facturer says  it  also  addresses 
the  'white  coat  syndrome'  where 
a  patient's  blood  pressure  can 
rise  in  the  presence  of  a  medical 
professional. 

The  R3  wrist  monitor  is  being 
launched  exclusively  in  the  UK 
by  Hutchings  Healthcare  and 
retails  at  £159.59  (including 
VAT). 

Hutchings  Healthcare  Ltd.  Tel: 
01273  495033. 
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ON 

3rd-4th  SEPTEMBER  1995 

THE  WEMBLEY  EXHIBITION  CENTRE 
LONDON   •  ENGLAND 


In    Essence  the 
Beauty  Business 
Concentrated 
into    2  Days 


ft  Fragrance 


ft  Suncare 


./Mm 


■ 


i>  Skincare 


ft  Cosmetics 


ft  Haircare 


/ 


/ 


i 


/ 


ft      Oral  Hygiene 


ft      International  Pavilion 


J',\  K 


Call  Now  on 

01304  614644 

For  Pre  Registration  details 


The  only  thing  I  change  more  than 
my  antiperspirant  is  my  blouse." 


What  if  you  couldn't  find 
an  antiperspirant  that  worked? 

What  if  you  went  on  sweating 
so  much  that  before  the  day 
was  out  you  needed  a  change 
of  clothing?  As  a  recent  Gallup 
survey  revealed,  this  is  the  reality 
for  a  surprising  number  of  people. 
Clinically  the  condition  is  known 
as  hyperhidrosis  and  is  linked  to 
a  fault  in  the  body's  internal 
thermostat.  You  may  not  have 
heard  of  it  because  it's  a  problem 
that  sufferers  generally  keep  to 
themselves,  never  imagining  that 
help  was  available. 

Excessive  perspiration 
is  a  serious  business.  Gallup 
found  that  10%  of  women  suffer 
embarrassment  because  of  it 
and  a  further  1 1%  are  frequently 
forced  to  change  clothes  or  cover 
up.  The  level  of  dissatisfaction 
with  existing  antiperspirants 
might  also  surprise  you.  As 
many  as  2696  of  all 
women  asked 


were  interested  in  buying  'a  new 
product  successfully  used  by 
doctors'  -  if  it  became  available 
from  their  pharmacist.  This  is 
your  opportunity  to  help  them. 

The  treatment  is  Driclor 
Solution,  a  specialist  antiperspirant 
which  was  until  recently  only 
available  on  prescription.  Now 
licensed  as  a  pharmacy  only 
product  it  is  poised  to  help  you 
reach  a  seriously  large,  and  as 
yet  unsatisfied,  new  market. 
New  Driclor  Solution  is 
presented  in  a  roll-on 
applicator  and  is 
designed  to  be 


applied  to  affected  areas  nightly. 
The  effects  are  long-lasting 
and  so  with  time  the  number 
of  applications  can  be  reduced 
to  2  or  3  times  a  week, 
eventually  less. 


New  Driclor  Solution  is 
ready  to  bring  fresh  confidence 
to  the  lives  of  thousands  who, 
until  now,  never  knew  anyone 
cared.  Will  they  find  it  in  your 
pharmacy? 


Hi 


Driclor 


SOLUTION 


A  major 
advance  in 
the  treatment 
of  excessive 
perspiration 

©EFFECTIVE  DRYING  ACTION 
•  I0NG  LASTING  EFFECT 
•  UNPERFUMED 

ROLL  ON  APPLICATOR 


Pharmacy  only 
clinical  antiperspirant 


Presentation:  Solution.  Active  ingredients:  Aluminium  Chlonde  Hexahydrate  USP  20%  w/w.  Uses:  Driclor  is  indicated  for  the  treatment  of  hyperhidrosis  (excessive  perspiration).  Dosage  and  administration:  Apply  Driclor  last 
thing  at  night  after  drying  the  affected  areas  carefully.  Wash  off  in  the  morning.  Do  not  re-apply  the  product  dunng  the  day.  Initially  the  product  may  be  applied  each  night  until  sweating  stops  dunng  the  day.  Frequency  of  application  may 
then  be  reduced  to  twice  a  week,  or  less.  Contra-indications,  warnings  etc:  Ensure  that  the  affected  areas  are  completely  dry  before  application.  Do  not  apply  Dnclor  to  broken,  irritated,  or  recently  shaven  skin.  Do  not  apply  within 

Eone  hour  of  bathing.  Dnclor  may  cause  irritation  which  may  be  alleviated  by  the  use  of  a  weak,  corticosteroid  cream.  Avoid  contact  with  the  eyes.  There  are  no  restnctions  on  the  use 
STIEFBL  Research  in  Dermatology  of  Dnclor  dunng  pregnancy  or  lactation.  Avoid  contact  with  clothing  and  polished  metal  surfaces  Product  Licence  Number:  0 1 74/0014.  Pack  size  and  Retail  Selling  Price: 
30ml  bottle,  £4.45.  Legal  category:  P.  Date  of  preparation:  March  1 995.  Stiefel  Laboratories  (UK)  Ltd,  Holtspur  Lane,  Woobum  Green,  High  Wycombe,  Bucks,  HPI0  0AU. 


COUNTERnoint 


Janina  launches  into  oral  care 


Janina  International  has 
launched  two  oral  care 
products  with  both 
cosmetic  and  oral  health 
benefits. 

Janina  Ultrawhite 
Toothpaste  (50ml,  £8.95) 
and  Janina  Ultrawhite 
Oralfresh  Spray 
Cleanser  (30ml,  £6.95) 
contain  20  active 
ingredients,  including 
Bromaine  Complex,  a 
new  patented  whitening 
agent.  Other 
constituents  are 
triclosan  0.3  per  cent, 
l,500ppm  sodium 
fluoride  and  sodium 
bicarbonate,  as  well  as 
remineralising  agents. 

The  products  have 
been  developed  to  fight 
caries,  early  stage 
gingivitis,  plaque  and 
halitosis.  They  also 

Cystitis  remedy 
moves  to  GSL 

Cystopurin,  the  cystitis 
remedy,  has  now  gained 
GSL  status. 

Information  and  advice 
is  available  from  the 
Cystitis  Information 
Bureau,  sponsored  by 
Roche  Consumer  Health, 
on  0345  581750  (or  by 
writing  to  the  Bureau  at 
PO  Box  2,  EUesmere  Port. 
South  Wirral,  L65  3BN). 
Roche  Consumer  Health. 
Tel:  01707  366000. 


NT 




contain  whiteners  and 
stain-reducing  agents, 
which  are  non-abrasive 
and  do  not  harm  teeth, 
says  the  company. 

Janina  was  first 
launched  in  dental 
surgeries  six  weeks  ago, 
with  plans  to  launch 
into  department  stores. 
Consumer  leaflets  are 


available  and 
advertising  is  scheduled 
for  the  autumn. 

The  company  says  it 
has  taken  a 
pharmaceutical 
approach  to  oral 
healthcare,  taking  into 
account  everyday  users. 
Janina  International  Ltd. 
Tel:  0181  650  9923. 


Cow  &  Gate  opts  for  homemade 


Cow  &  Gate  is  launching 
a  homemade  recipe  into 
the  Olvarit  Babymeals 
range  following  its  recipe 
challenge  competition 
run  last  year. 

The  new  variant  is 
called  Mrs  Maclachlan's 
Mediterranean  Vegetable 
&  Lamb  Risotto,  after  last 
year's  winner  and  her 
recipe. 

Seven  Seas  to 
plug  nutrition 
gap  for  vegans 

Seven  Seas  is  introducing 
Multivitamins  Plus 
Minerals  for  Vegetarians 
and  Vegans  (£4.99,  tub  of 
60  tablets). 

The  daily  tablet 
provides  a  combination 
of  13  vitamins  and 
minerals,  including  B 
complex  vitamins. 

A  £  1  million  support 
package  for  the  entire 
Seven  Seas'  multivitamins 
range  (including  the  new 
product  )  will  break  in 
September. 

Seven  Seas  Health  Care 
Ltd.  Tel:  01482  75234. 


The  August  intro- 
duction coincides  with 
Olvarit  Babymeals'  first 
on-pack  promotion  for  a 
book  of  homemade 
recipes  for  babies  (£2.99, 
plus  six  labels  from  any 
Olvarit  Babymeals).  The 
offer  will  be  open  until 
September,  1996. 
Cow  &  Gate  Nutricia  Ltd. 
Tel:  01225  768381. 

Footnote  from 
America 

Interwood  Marketing  is 
introducing  Miracle  Foot 
Repair,  an  American 
product  designed  to  help 
alleviate  common  foot 
problems. 

It  contains  aloe  vera, 
which  is  known  for  its 
healing  properties.  The 
gel  contains  60  per  cent 
pure  aloe  and  will  retail 
at  £14.95  for  a  240ml 
bottle  (two  bottles  for 
£19.90). 

Currently  only 
available  via  mail  order 
from  IPMS,  it  is  to  be 
rolled  out  to 
independents  later  this 
year. 

iPMS.  Tel:  01726  222132. 


Acid  drops  sweets  with  Zantac  75 


Warner  Wellcome  is 
launching  a  new  range  of 
poinl  of  sale  material  and 
educational  initiatives  for 
Zantac  75.  From  this 
week  pharmacists 
rial  H  inwide  will  receive  a 
jar  of  acid  drops  sweets, 
whose  lid  is  the  same 
shape  as  the  Zantac  75 
tablet.  The  container 
carries  the  slrapline: 
"Turns  down  the  acid  to 
I  in  n  di  i\v  n  pain  ' 

The  additional  P<  >S 
material  includes  a  new 
compact  counter  display 
unit  containing  new 
consumer  leaflets  and  A2 
window  cards. 

Warner  Wellcome  is 
investing £2  million  in  a 
second  huisl  ofTV 
advert  ising  t  lire >ugh<  >ut 
August 


Latest  figures  from 
Nielsen  give  Zantac  75  a 
0.!l  pei'  cent  share  of  the 
indigestion  remedy 
market,  placing  it  in  third 
place.  ( iaviscon  is  still 
the  market  leader  (25  pel 
cent)  followed  by 
Rennies  with  a  10. 1  per 
ccnl  share 
Warner  Wellcome 
Consumer  Healthcare. 
Tel:  01 703  641400. 


Summertime  pain  management 


Paracodol  is  running  a 
summer  promotion  for 
pharmacy  assistants. 

Designed  to  educate 
them  on  the  different 
types  of  pain  that  can  be 
experienced,  and  how  it 
should  be  diagnosed  and 
treated,  the  promotion 
comprises  a  Paracodol 
pack  containing  an 
education  poster.  This 


cross-references  the 
symptom,  ailment  and 
remedy. 

The  pack  also  includes 
a  competition  to  test 
pharmacy  assistants' 
knowledge  of  pain.  The 
first  100  winners  will 
receive  £50  of  Burt  on 
Group  clothing  vouchers. 
Roche  Consumer  Health. 
Tel:  01707  366000. 


&1.5m  TV  campaign  for  Tagamet 


Tagamet  Dual  Action 
Liquid  is  being  supported 
by  a  new  £1.5  million  TV 
advertising  campaign. 

The  ad  focuses  on  the 
dual  mode  of  action, 
showing  the  pain  of 
heartburn  and  how 
Tagamet  liquid  works.  It 
includes  the  Ask  Your 
Pharmacist'  phrase  in  the 


closing  sequence. 

New  POS  material  is 
available  to  bolster  the 
TV  campaign  in-store. 
•  SB  has  set  up  a 
Freefone  number  for  OTC 
Tagamet  to  give 
information  (0500  100  222) 
Smithkline  Beecham 
Consumer  Healthcare. 
Tel:  0181  560  5151. 
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There  is  an  obvious  answer 


In  a  world  that  demands  solutions 
Ceuta  Healthcare  was  hound  to  happen. 
Offering  a  uniquely  intelligent  approach 
to  the  brokerage  of  OTC,  Nutritional  and 
health  and  beauty  products. 

Before  you  can  make  a  considered 
decision  about  the  future  of  vour  brand, 
you  have  to  look  ahead.  Because  of  that 
Ceuta   not   only   encompasses   all  aspects 


of  sales,  marketing  and  distribution,  but 
also  brand  management,  POM  to  P 
switches,  registration,  advertising,  pro- 
motion and  contract  manufacturing,  in 
every  healthcare  channel  both  nationally 
and  internationally. 

Only  Ceuta  can  provide  you  with 
the  whole  picture,  via  an  explosive 
combination    of  intelligent  individuals, 


working  as  a  team,  and  backed  by  the 
kind  of  knowledge  that  only  comes  with 
years  of  experience. 

That  experience  gained  from 
personnel  who  came  from  the  likes  of: 
Whitehall  Laboratories,  SKB,  Sterling 
Health,  Seton,  Napp,  Ciba,  Ferrosan, 
Scholl,  Cryogenic  and  Syntex  is  only  part 
of  the  equation. 


I 


vhen  you  think  about  it. 


Barely  twelve  months  old,  but 
ith  a  wisdom  that  belies  their  years, 
euta  Healthcare  already  handle  major 
rands  such  as  Movelat,  Eskornade, 
faderm,  Intadrops,  Guarana,  Mariana, 
in  &  Bite,  Protec,  La  Formule,  Swisspers, 
lantatresh  and  Liqua-Care. 

Ceuta  Healthcare  provides  a  two 
ay  bridge  between  manufacturer  and 


pharmacist,  providing  structure  and 
support . 

It  is  a  bridge  that  we  all  must  cross, 
so  why  not  cross  it  sooner  than  your 
competitors. 

If  you  want  the  answer  to  your 
problem,  call  Annette  D'Abreo,  Sales  and 
Marketing  Director,  on  01202  780558 
(Fax:  01202  780559). 


Or  to  obtain  their  new  brochure 
write  to  Ceuta  Healthcare,  Wilson 
House,  2  Lome  Park  Road,  Bournemouth, 
Dorset  BH1  1JN.  It's  only  logical. 


EUTA 


HEALTHCARE 


Think  it  through. 


DUrase    Ceuta  Healthcare  is  part  of  The  HealthCare  Alliance 


COUNTERPOINTS 


Accurate  East 
Reliable  Simple 


Bronnley  celebrates  a  very 
Victorian  Christmas 


Bronnley  has  a  Victorian 
theme  this  Christmas 
with  a  selection  of 
novelty  gift  boxes. 

All  seasonal  toiletry 
products  are  taken  from 
Bronnley's  established 
Almond  Oil  range  in  a 
variety  of  fragrances: 
Pink  Bouquet,  English 
Fern,  Daffodil,  Camellia, 
White  Ms  and  Blue 
Poppy.  Boxes  feature  a 
Victorian  floral  motif, 
with  prices  ranging  from 
£3.95-£24.95.  New 
packaging  includes  a 
variety  of  'hat  boxes' 
and  'chocolate  boxes'. 

An  addition  to  the 
range  is  Pot  Pouri  with 
Reviver  Oil  presented  in 
a  floral  box  (£6.95). 

There  is  a  new 
Bronnley  seasonal  gift 
range  for  children,  too. 


Creamy  soaps  come  in 
animal  shapes:  a  teddy 
bear,  a  seal  and  a  duck. 
Each  is  decorated  with  a 
bow  and  retails  at  SI. 95. 

There  are  also  artistic 
gift  tins,  featuring  a 
Renaissance  image. 
These  come  in  three 
sizes  (priced  £5.95- 
£16.95)  and  can  contain 


ON  TV  NEXT  WEEK 


Alka-Seltzer:GMTV,  satellite 


Anadin  Extra:  All  areas  except  GTV,  U,  STV,  B,  CTV,  TT 


Bazuka:  G,  B,  Y,  TT 


Bodyform:  All  areas 


Colgate  Total:  All  areas 


Colour  Direct:  U 


Dove  Bar  &  Shower  All  areas 


Fujicolor  Super  G  Film:  All  areas 


Imperial  Leather  Extra  Care:  All  areas 


Johnson's  Baby  Lotion:  All  areas 


Just  for  Men  Hair  Colour  Restorer:  All  areas 


Matey  Bubble  Bath:  C4,  satellite 


Mum  Deodorant:  All  areas  except  B,  CTV,  W,  GMTV 
Neat  Feat:  C,  A,  HTV,  W,  M.  CAR,  C4,  GMTV 


Nivea  Body  Care:  All  areas 


Odor  Eaters:  GTV,  STV,  B,  G,  C4  (Scotland) 


Palmolive  2-in-1:  All  areas 


Rennie:  All  areas 


Slim  Fast:  All  areas 


Wella  Liquid  Hair:  GTV,  U,  A,  HTV,  W,  M,  C4 


Wisdom  Contour:  All  areas 


V05  Plus,  Hots,  Styling:  All  areas 


GTV  Grampian,  B  Border,  BSkyB  British  Sky  Broadcasting, 
C  Central,  CTV  Channel  Islands,  LWT  London  Weekend, 
C4  Channel  4,  U  Ulster,  G  Granada,  A  Anglia,  CAR  Carlton, 
GMTV  Breakfast  Television,  STV  Scotland  (central), 
Y  Yorkshire,  HTV  Wales  &  West,  fvl  Meridian,  TT  Tyne  Tees, 
W  Westcountry 


a  variety  of  products, 
including  soap  and  hand 
cream. 

Blue  wicker  display 
baskets  are  available  in 
three  sizes  (ranging 
from£10.95-£29.95), 
which  again  contain  a 
variety  of  products. 
H  Bronnley  &  Co  Ltd.  Tel: 
01280  702291. 


Up  into  the  Clearblue  yonder 


Unipath  has  introduced  a 
new  range  of  display 
materials  for  its 
Clearblue  One  Step  home 
pregnancy  test. 

The  new  package 
includes  a  dummy  pack 
and  lar  ge  showcard  for 
the  window,  a  smaller 
showcard  and  shelf- 


edger,  and  a  free- 
standing display  unit 
which  holds  up  to  12 
packs. 

It  is  available  from 
Unipath  representatives 
or  direct  from  the 
company  itself. 
Unipath  Ltd.  Tel:  01234 
347161. 


ClearasiFs  new  television  spots 


Clearasil  Max  10  is  to  be 
supported  by  a  second 
burst  of  its  'Face  Facts' 
television  campaign.  It 


Fresh  approach  for  dentures 


V 


ULTC" 


,L7 


Y>  J  i 

1  r  ^ 

„<<" 

Poli-Grip  Fresh  is  a  new 
addition  to  the  fixative 
range  which  combines  an 
'ultra'  hold  formula  with 
a  new  double  mint 
flavour. 
Retailing  at  £2.39,  it  is 

Vidal  Sassoon 
hots  up 

Vidal  Sassoon  Appliances 
has  relaunched  its 
consumer  electricals 
range,  and  its  brushes 
and  combs. 

This  coincides  with  the 
formation  of  a  new 
company,  Hot  (UK),  a 
joint  venture  between  the 
parent  company,  Helen  of 
Troy  Corporation,  and 
the  H  I  Group. 
Hot  (UK)  Ltd.  Tel:  01977 
603444. 


to  be  supported  by  a 
£600,000  national  TV 
campaign  breaking  on 
August  7  and  running  for 
five  weeks. 

Stafford-Miller  Ltd.  Tel: 
01707  331001. 

Men's  market 
gets  Actif 

Sanmex  is  going  up 
against  the  big  boys  of 
the  men's  mar  ket  with  its 
new  range,  Actif. 

It  comprises  body 
spray  (150ml,  £0.99), 
antiperspirant  (200ml, 
£0.99)  and  shaving  foam 
(200ml,  £0.89), 
undercutting  the 
competition  by  20  per 
cent,  says  the  company. 
Sanmex  International  Ltd. 
Tel:  0141  647  2244. 


will  run  for  four  weeks. 
Procter  &  Gamble  (Health 
&  Beauty  Care)  Ltd.  Tel: 
01784  434422. 

Sunshimmer  all 
year  round 

To  support  its  fake  tan 
brand,  Sunshimmer,  over 
the  next  12  months,  Coty 
is  introducing  special 
point  of  sale  material  for 
independents-  a  display 
merchandiser  to  hold  its 
full  range  of  sunless 
tanning  products. 

The  unit  has  a 
headboard  highlighting  a 
Sunshimmer  benefit  for 
each  season.  It 
accommodates  the  full 
Sunshimmer  range. 
Beauty  Interna',!! oral  Ltd. 
Tel:  01 734  302302. 
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No  More  Tears  for  Johnson's 


Put  Kids  First 
when  it  comes  to 
bath  time 

New  kid  on  the  toiletries 
block  is  Luna  Cosmetics 
with  Kids  First. 

Kids  First  is  a  range  of 
children's  toiletries 
comprising  six  products: 
Tear  Free  Shampoo  and 
Detangling  Conditioner; 
Apple  Shower  Gel  and 
Strawberry  Bubble  Bath; 
Maximum  Factor 
Protection  20  Suntan 
Lotion  and  Moisturisinq 
Lotion  with  Vitamin  E. 

Aimed  at  children  aged 
5-12,  the  products  are  all 
priced  at  £1 .49,  except  the 
sun  lotion  which  retails  at 
£2.99. 

Luna  Cosmetics  Ltd.  Tel: 
0181  443  3636. 

All  change  for 
Jerome  Russell 

From  August  1 ,  Prism 
Healthcare  will  no  lunger 
be  handling  the  sales  and 
dist  ribut  ion  of  Jerome 
Russell  |>n  xluets 

Distribution  is  to  be 
handled  directly  by  the 
manufacturer. 

The  initiative  is  part,  of 
an  investment  plan  which 
will  include  redesigned 
packaging,  new  products 
and  heavy  marketing 
support,  the  company 
says. 

It  has  also  appointed  a 
13-strong  national  sales 
team  and  created  a  new 
department  to  advise  on 
technical  aspects  of  the 
product  range. 
Jerome  Russell  Ltd.  Tel: 
0181  478  7771. 


Johnson  &  Johnson  has 
relaunched  its  No  More 
Tears  Baby  Bath  and 
Moisturising  Bath  with 
bright  new  packaging 
and  logo. 

The  No  More  Tears  tag 
has  only  recently  been 
awarded  to  the  Baby 
Bath.  It  was  tested  using 
the  company's 
established  method:  a 
dilution  of  t  he  product 
was  dripped  into  one  eye 
of  human  volunteers, 
while  water  was  dripped 
into  the  other 

The  formulation  is  a 


benefit  at  bath  time 
because  babies  do  not 
always  blink 

spontaneously  to  protect 
themselves  against 
splashes  in  the  bath,  says 
J&J. 

Johnson's  No  More 
Tears  Baby  Bath  comes 

in  :>00inl  (51.1!)), .!(  il 

(SI. 75),  500ml  (£2.29) 
and  750ml  (£2.99)  sizes; 
No  More  Tears 
Moisturising  Baby  Bath 
in  500ml  (52.55)  and 
750ml  (£3.29). 
Johnson  &  Johnson  Ltd. 
Tel:  01 628  822222. 


Elastoplast  plasters  get  the  spooks 


Casper  the  Ghost  is  the 
latest  char  acter  to  be 
launched  into  a  limited 
edition  Elastoplast 
character  range. 

To  promote  early 
stocking,  Smith  & 
Nephew  is  running  a  free 
stock  deal  during  August 


-  for  every  ten  packs  of 
Elastoplast  ordered 
(including  Casper 
plasters),  a  free 
Elastoplast  Fabric  or 
Airstrip  20s  will  be  given. 
Smith  &  Nephew 
Consumer  Products  Ltd. 
Tel:  0121  327  4750. 


Yuletide  gifts 
from  Insignia 

There  are  two  Insignia 
gift  sets  from  Proc  ter  & 
( ramble  this  Christmas. 

Available  from  October 
in  the  three  Insignia 
variants  -  Nature,  Rio  and 
( )lympian  -  the  two  duo 
packs  combine  a  50ml 
aftershave  with  a  I5()ml 
body  spray  (£5.49);  and  a 
2()()ml  shower  gel  and 
150ml  body  spray  (£3.75). 

In  the  ( )ld  Spice 
fragrance,  there  are  five 
gift  sets:  eau  de  toilet  t  e 
and  watch  (58.99);  after- 
shave lot  ion  and 
deodorising  body  spray 
(£6.99);  deodorising  body 
spray  and  shower  gel 
(£3.99);  sensitive  after 
shave  lotion  and  shower 
gel  (£6.89);  and  sensitive 
hydrogel  and  deodorant 
spray  (£5.99). 
Procter  &  Gamble 
Cosmetics  &  Fragrances 
Ltd.  Tel:  01932  896000. 

Brush  up  with 
Colgate  Total 

Pharmacists  can  win  a 
free  toothbrush  display 
unit  (worth  5140)  in 
Colgate's  latest  direct 
mail  campaign. 

Promoting  the  Total 
toothbrush,  the  package 
contains  a  pair  of  3-D 
glasses  and  a  3-1  > 
photograph  of  t  he  brush. 

The  Colgate  Total 
brush  also  returns  to  TV 
screens  on  August  14. 
•  Colgate-Palmolive  is 
running  a  number  of 
price  promotions 
through  August  via  AAH, 
Unichem  and  Bare  lay. 
Colgate-Palmolive  Ltd. 
Tel:  01483  302222. 


for  sound 

Cuticura  Hygiene  Plus  is 
hitting  the  airwaves  over 
the  next  four  weeks  in  a 
trial  radio  campaign. 

If  this  is  a  success,  it 
will  receive  a  more 
widespread  roll-out,  says 
Keyline  Brands. 

It  will  be  broadcast 
across  Radios  Aire, 
Hallam  and  Trent  FM 
featuring  'Peak  Practice' 
TV  stars,  Kevin  Whately 
and  Amanda  Burton. 
Keyline  Brands  Ltd.  Tel: 
0181  579  8991. 


Invisible  towel  seen  on  television 

.1  "3 


*9 


Now  with  or  without  wings 


Bodyform  is  supporting 
its  Invisible  towel  with  a 
52.1  million  TV 
campaign. 

There  are  both  30-  and 
ten-second  spots.  The  TV 


burst  coincides  with  a 
5900,000  press  campaign 
for  the  new  Bodyform 
IHtra  Pantyliner. 
Scott  Ltd.  Tel:  01474 
336000. 


V05  on  TV 


Alberto  Culver  is  investing 
in  a  £1.6  million  national 
TV  campaign  to  support 
its  V05  brand  this  August. 
The  60-second  ad  features 
V05  Plus,  V05  Hots  and 
V05  Styling.  The  four- 
week  campaign  will  be 
supported  by  press 
advertising. 

Alberto  Culver  Co  (UK)  Ltd. 
Tel:  01256  57222. 

Rinstead  gel 

The  contact  number  for 
Rinstead  Gel  is  at 
Schering-Plough,  not 
Schering  Health  Care  as 
stated  in  last  week's 
Counterpoints. 
Schering-Plough  Ltd.  Tel: 
01707  363636. 


Konica  is  running  a 
competition  in 
conjunction  with  its 
sponsorship  of  the 
Splashtacular  dive  stunt 
at  Thorpe  Park.  The  prize 
is  a  family  holiday  in 
Hollywood. 

Konica  (UK).  Tel:  0181  751 
6121. 

Collection  update 

Collection  2000  is  entering 
its  final  phase  of 
modernisation  with  the 
introduction  of  new 
packaging  and  new 
shades  in  its  face  powder 
and  foundation  range.  The 
new  items  are  on  sale 
from  September  1. 
Collection  2000.  Tel:  01695 
50078. 


Fujicolor  Super  G  Plus 
film  has  been  voted  Best 
Film  in  Europe  1995/96, 
while  the  Fujifilm  DL 
Super  Mini  has  been 
awarded  Best  Compact 
Camera  in  Europe  -  by  the 
same  panel  of  judges  -  at 
the  Technical  Image  Press 
Association. 
Fuji  Photo  Film  (UK)  Ltd. 
Tel:  0171  586  5900. 


Cafe  Almay 


Almay  celebrates  the  look 
of  the  Fifties  in  its  autumn 
colour  statement,  called 
Cafe  Society.  Eyes  are 
shades  of  brown,  lips  in 
shades  of  brown  and 
coral,  with  co-ordinating 
nail  colour. 
Revlon  International 
Corporation.  Tel:  0171 
629400. 
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Advertisement  Fi 


Sure  Sensive  is  tough  on  perspiration 
and  odour  but  gentle  on  the  skin  -  ideal 
for  the  quietly  confident  woman 


Confidence  is  vital  when  dealing  with  difficult  customers.  A  cool  head 
and  a  calm  approach  is  the  only  answer  in  such  circumstances. 
Confidence  goes  hand  in  hand  with  personal  freshness,  so  we've  got 
together  with  leading  deodorant  brand  Sure,  to  put  together  a  fun  quiz 
which  tests  your  skills  and  boosts  your  confidence  level. 


onfidence  can 
help  you  stay 
cool  at  all  times 
and  steer  you 
calmly  through 
today's  frenetic  pace  of 
life.  A  confident 
approach  to  life  can 
make  a  vast  amount  of 
difference  in  all  areas  of 
your  life.  At  work,  at 
home,  in  your  personal 
life  and  in  the  wide 


variety  of  social 
situations  that  life 
throws  at  you. 
It  all  boils  down  to  a 
belief  in  yourself,  your 
altitudes  and  your 
abilities,  balanced  with 
a  realistic  approach  to 
life  and  a  sense  of 
humour.  Some  people 
are  born  with  it,  others 
have  to  learn  to  acquire 
it. 


One  key  element  to  all- 
round  confidence  is 
personal  hygiene. 
Worrying  about  bad 
breath  or  whether  your 
deodorant  is  working 
effectively  can  affect 
your  thinking  at  the 
most  crucial  of 
moments. 

As  manufacturer  of  the 
leading  range  of 
deodorants  for 


maximum  efficiency 
and  reliability,  Sure  fully 
recognises  how  concern 
about  personal  hygiene 
can  badly  dent  self- 
esteem  and  wreck  any 
semblance  of 
confidence. 
With  a  few  handy 
confidence  tricks  up 
your  sleeve,  you  will 
always  be  able  to  adopt 
a  positive  approach  to 


New  Sure  24  hour  intensive  gives  round  the  clock 
protection  from  wetness  and  odour.  Ideal  for  people 
with  a  fast-paced  approach  to  life 


Sure  tips  for  confidence 

DO: 

•  Smile  and  look  confident 

•  Believe  in  yourself 

•  Dress  to  suit  your  own  personally  and  style 

•  Keep  fit  and  healthy 

•  Maintain  your  cool  with  Sure  Deodorants 
DON'T: 

Take  yourself  too  seriously 
Be  afraid  to  express  your  personal  views 
Worry  excessively  about  what  people  think 
Let  others  talk  you  out  of  what  you  believe 


the  challenges  of  life. 
You  must  also  be  able  to 
put  a  positive  spin  on 
negative  thoughts  and 
insecure  feelings 
whenev er  they  appeal'. 
Everyone  has  their  ups 
and  downs  and  bouts  of 
insecurity,  keep  this  in 
mind  whenever  you  feel 
lacking  in  confidence. 
I'ul  into  action  a  few  of 
the  Sure  confidence 
tricks  (sec  Sure 
confidence  tips  box)  and 
we  guarantee  you'll  feel 
more  confident  in  an 
instant. 

To  help  work  out  your 
own  confidence  lc\  els, 
Sure  has  put  together 
the  follow  ing  easy  quiz. 
Just  tick  a,  b  or  c  against 
each  question,  work  out 
which  letter  you  ha\  e 
the  most  ticks  against 
and  then  check  out  your 
confidence  tj  pe. 

1 true  lesl  of  confidence 

II low  do  you  feel 
about  parties?  Do 
you 

a)  I  iOA  c  the  chance  to 
ha\  e  fun  and  meet  new 
people 

b)  f  eel  a  little  ner\  ous 
before  fully  relaxing 

c)  I  late  being  in  a  large 
group  em  ironment 

I  low  confident 
do  you  feel  about 
returning  shoddy 
goods? 
;i )  You  ha\  e  no  qualms 
about  stating  your  case 

b)  You  don't  really  like 
lo  make  a  fuss  but  will 
still  stand  up  lor  your 
rights 

c)  "lou  bottle  out 
because  you  don't  like  to 
make  a  scene 

3\  major  company 
meeting  is 
coming  up  where 
you  know 
everyone  will  be  asked 
their  opinion?  I  low  do 
y  ou  feel? 

a)  You  look  forward  to 
voicing  y  our 
contribution 

b)  "ion  hope  you  won't 
look  a  fool  in  front  of 
your  colleagues 

c)  You're  so  scared  you 
decide  to  call  in  sick. 


^  ou're  faced  with 
an  irate 
customer  who 
refuses  to  see 


sense?  What  do  you 
do? 

a)  Maintain  your  cool, 
talk  calmlj  and  reach  a 
mutually  agreeable 
solution'.' 

b)  You  feel  unner\  ed 
and  get  overly 

aggressive 

c)  You  don't  feel  able  lo 
handle  the  situation  and 
bring  in  your  supers  isor 

5^  ou're  asked  to 
represent  your 
company  at  an 
industry 
reception  where  you 
don't  know  anyone  else 
attending.  \\  hat  do  you 
do  when  you  get  there? 
a)  Make  an  effort  lo  be 
outgoing  and  introduce 


yourself  to  the  key 
players 

I))  Peel  nervous  at  first 
but  determine  lo  make  a 
good  impression 
c)  'ton  acl  like  a  bit  of  a 
w allflow er  and  escape 
as  soon  as  you  can. 

6 One  of  your 
colleagues  is  in 
trouble  with  her 
boss  at  work  but 
you  know  she  is  in  the 
right.  Do  y  on: 

a )  \sk  lor  li\  c  minutes 
w  ith  your  colleague's 
boss  and  outline  calmly 
and  factually  w  by  you 
think  your  colleague's 
case  should  be 
considered 

b)  Stand  up  lor  your 
colleague's  cause  but  in 
an  aggressh e  and 
forthright  manner 

c)  ^on  know  your 


colleague  is  righl  but 
lack  the  confidence  lo 
support  her 

7^ on  plan  to  go 
and  see  a  lilm 
with  a  friend  w  ho 
drops  out  nl  the 
last  moment.  Do  y  ou: 

a )  ( io  alone 

b)  keel  stupid  by 
yourself  bni  still  go 

c)  Slay  ai  home  rather 
than  look  friendless  in 
fronl  of  strangers 

//  luil  confidence  type 
ure  you? 

Type  A 

( )ne  of  life's  super 
confidenl  ly pes.  yon  arc 
a  natural  communicator 
and  performer.  ( hitgoing 
and  cool  in  a  crisis  and 
under  stress,  yon  know 
w  hat  yon  want  and  bow 
lo  get  il  w  ithout 
appearing  loo 
aggressive.  Sure  24  I  lour 
Intensix  e  w  ill  keep  up 
with  your  fast-paced 
approach  lo  life  and 
help  maintain  your  cool. 

Although  confidenl  on 
the  surface,  yon  slill 
have  your  anxious 
moments  and  quake  a 
lillle  in  demanding 
circumstances.  You  like 
your  quiet  limes  as 
well  as  hectic  social 
situations.  Slop  worry  ing 
so  much  and  plunge 
yourself  headlong 
into  life's  mad  w  Iiiii 
and  you'll  soon  find 
thai  yon  gain  greater 
confidence.  Keep  Sure 
Body  Responses  e  to 
hand  lo  match  your 
mood  and  you  won't 
look  back. 


"Ion  appear  lo  be  a 
sensitive  and  gentle 
ly  pe.  but  actually  you're 
quietly  confidenl. 
Ty  pe  C  w  omen  will 
appreciate  Sure  Sensh  e, 
created  lo  be  lough  on 
perspiration  to  gi\ e  you 
that  extra  confidence, 
but  gentle  on  the  skin  - 
so  gentle  in  lad  thai  you 
can  apply  it  immediately 
after  sha\  ing. 


Reprimand  for  sloppy  record-keeping 


The  owner  of  a  pharmacy 
could  not  account  for 
over  5,000  temazepam 
tablets,  a  disciplinary 
hearing  heard  last  week. 

Ronald  Singer,  propri- 
etor of  R  Singer  Chemists 
of  Cricklewood,  London, 
failed  to  keep  records  for 
the  supply  and  sale  of 
temazepam,  a  Controlled 
Drug  under  the  Misuse  of 
Drugs  Act. 

Similarly  accused  is  his 
superintendent  pharma- 
cist, Ivan  Colover  of 
Willesden,  London 

Josselyn  Hill,  for  the 


Royal  Pharmaceutical 
Society,  told  the  Statu- 
tory Committee  that: 
"Inquiries  were  started  as 
a  result  of  an  allegation 
that  unlawful  supplies 
were  being  made  from 
the  pharmacy." 

<  )n  December  8,  1992, 
two  Society  inspectors 
interviewed  both  men 
about  the  allegations. 
They  claimed  not  to 
know  anything,  and 
denied  making  wholesale 
supplies  to  Dr  John 
Brook,  a  Hampstead  gen- 
eral practitioner. 


The  inspectors  discov- 
ered that  between  June, 

1991,  and  December, 

1992,  5,412  temazepam 
lOmg  tablets  and  a  fur- 
ther 290  20mg  tablets 
could  not  be  accounted 
for. 

Mr  Colover  said  the 
supplies  to  Dr  Brook 
were  dealt  with  in  such  a 
way  that  they  were  put 
down  as  'prescriptions' 
for  named  clients  when, 
in  fact,  the  doctor  had  not 
issued  any  presc  riptions. 

Mr  Singer  told  the  hear- 
ing he  felt  he  had  no  rea- 


son to  count  how  many 
temazepam  tablets  were 
supplied  to  Dr  Brook.  He 
made  514,000  a  year  from 
his  business  with  the  doc- 
tor and  accepted  that  he 
avoided  pressing  him  to 
write  out  prescriptions 
because  he  did  not  want 
to  upset  the  account  . 

Mr  Colover  said  the 
pharmacy  policy  was 
now  to  get  prescriptions 
from  Dr  Brook  and  all 
Controlled  Drugs  sales 
were  now  logged. 

Offering  the  Commit- 
tee references  on  behalf 


of  both  men,  their  lawyer, 
Dr  David  Reissner,  said 
neither  Mr  Singer  nor  Mr 
Colover  had  ever  been  in 
trouble  before. 

Committee  chairman 
Gary  Flather  QC  said: 
"Temazepam  is  a  drug 
whic  h  is  much  abused 
and  has  a  High  Street 
value.  We  are  interested 
to  see  that  this  drug  is 
effectively  controlled." 

He  said  both  men  were 
guilty  of  misconduct,  but 
that  the  Committee  had 
decided  to  reprimand 
them. 


Emigre  not  re-instated 


A  pharmacist,  who  empl- 
oyed another  man  when 
he  was  not  on  the  Phar- 
maceutical Register  be- 
cause of  non-payment  of 
fees,  has  been  struc  k  off, 
despite  his  retirement 
and  emigration  to  Amer- 
ica. He  has  three  months 
to  appeal 


Navinchandra  Patel,  a 
former  director  of  Large 
&  Teague,  of  New  Cross, 
London,  had  denied,  but 
had  been  convicted  of, 
supplying  a  medicinal 
product  without  author- 
ity, and  on  three  occa- 
sions contravening  regu- 
lations under  the  Misuse 


of  Drugs  Act.  He  had 
been  fined  £2,500  at  Mid- 
dlesex Guildhall  Crown 
Court. 

The  decision  to  strike 
Mr  Patel  off  was  made  at 
a  resumed  hearing  re- 
cently. Previously,  the 
Committee  had  heard 
how  Mr  Patel  employed 
Marlon  Banda  of  Peck- 
ham,  London. 

However,  Mr  Banda's 
name  was  erased  from 


the  Register  for  non-pay- 
ment of  fees  in  May,  1992, 
and  he  was  not  registered 
in  November,  1994. 

"Mr  Patel  seems  to  have 
held  out  Mr  Banda  as  his 
superintendent  and  the 
pharmacist  in  charge  at 
his  premises,"  Josselyn 
1 1  ill .  for  t  he  Royal  Phar- 
maceutical Society,  told 
the  Committee. 

Mr  Patel  said  that  as  he 
had  gone  on  holiday,  the 


failure  to  have  a  replace- 
ment pharmacist  was  Mr 
Banda's  responsibility. 

Mr  Banda  was  also 
fined  £200  with  £833 
costs  at  Middlesex 
Guildhall  Crown  Court 
for  unlawfully  supplying 
a  medicinal  product  and 
contravening  the  MDA. 

The  case  against  the 
company  was  adjourned 
for  12  months,  as  it  is 
under  new  management. 


CHEMEX  CORNER 


Big  names  for  big  occasions 


CHEMEX 

EXHIBITION 


Chemex  (September  3-4) 
is  fast  approaching,  and 
with  150  exhibitors  now 
booked  in  for  the  show, 
it's  going  to  be  an  occa- 
sion you  can't  afford  to 
miss.  With  big-name  com- 
panies, including  Warner 
Wellcome,  Smithkline 
Beecham,  Pfizer  Health- 
care and  Crookes  Health- 
care, together  with  the 
biggest  international  con- 
tingent to  date,  there 
promises  to  be  something 
for  everyone. 

If  you're  c  oming  to  the 
show,  don't  forget  about 
the  new  pre-registration 
scheme,  which  allows 
you  to  get  all  the  paper- 
work done  before  you 
arrive.  To  register,  just 
call  01304  614644,  your 
details  will  be  taken  and 
your  registration  card 
forwarded  to  you. 

As  well  as  a  huge  num- 
ber of  product  launches 
ai    ( Ihemex,    as  you'd 


expect,  there'll  be  plenty 
of  competitions  to  enter 
and  lots  of  special  dis- 
counts for  visitors  who 
place  orders  at  the  show. 
Here's  just  a  taste  ... 
•  Health  Perception  is 
inviting  you  to  test  your 
memory  on  the  Seredrin 
computer.  The  winner 
gets  a  gold  necklace  or 
tie-pin,  plus  a  case  of 
Seredrin  supplement. 


Patent-pending  Allergen 


•  Vitabiotics  is  offering 
free  stock  to  pharmacists 
who  order  six  or  12  units 
at  the  show. 

•  Put  your  golfing  skills 
to  the  test  on  the  Pfizer 
stand  in  a  mini  golf 
putting  tournament  - 
there  are  some  tantalis- 
ing prizes  on  offer.  And  if 
you  place  an  order  for  ten 
or  more  cases  of  Pfizer 
products  at  the  show, 
you'll  get  £45  of  Mig- 
raleve  stock,  a  gift  and  a 
£5  Marks  &  Spencer 
voucher. 

•  You  could  win  a  week- 
end of  pampering  at  a 
health  spa,  worth  £500, 
when  you  visit  Cedar 
Health. 

•  Pic  k  up  some  bargains 
on  the  Academica  stand, 
where  there  will  be 
reduced  prices  on  end  of 
line  and  discontinued 
drug  jars  and  pots. 

•  Visit  Collection  2000 
and  enter  a  competition. 


•  Maddox  will  give 
you    a  gold-plated 
bracelet,  £25.95, 
with  every  Sabona 
bracelet  starter 
pack  order  placed  at 
the    show.    If  you 
order  Maddox  Read- 
ers at  Chemex,  the 
company  will  give 
you  a  10  per  cent 
discount,    while  orders 
placed  for  the  Body  Sys- 
tem natural  loofah  spe- 
cial offer  pack  will  get  a 
free  display  basket. 

•  Thinking  of  installing 
or  updating  your  EPoS 
system?  If  you  place  an 
order  at  the  Positive  Solu- 
tions' stand,  you'll  get  a 
£500  discount. 

•  Secto  is  launching  t  wo 
new  products  at  the  show 
-  Secto  Allergen  Control 
and  Dustmite  Control.  A 
patent  has  been  applied 
for  the  allergen  control 
product.  Both  products 
are  ready  to  use  trigger 


3-4  SEPTEMBER  1995 
WEMBLEY  EXHIBITION  CENTRE 
LONDON  •  ENGLAND 

sprays  with  non-stain  for- 
mulas which  will  not 
affect  materials  and  are 
water  safe. 

•  A  new  collection  of  Ulti 
Mam  Soothers  featuring 
Christmas  designs  will  be 
launched  at  the  show. 
This  winter  collection 
will  be  available  with 
other  Mam  soothers  in  a 
display  unit  comprising  8 
x  Mini  Mam  Soothers,  8  x 
Classic  Mam  Soothers 
and  12  x  Ulti  Mam  Christ- 
mas Soothers.  The  Chem- 
ex deal  has  a  price  of 
£40.74  (plus  free  Ulti 
Mam  Soothers). 
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BUSINESS  MATTERS 


Time  after  time 

Many  pharmacy  contractors  put  more  than  60  hours  a  week 
into  their  businesses.  Most  of  them  would  like  to  extend  their 
role  to  providing  new  services,  but  feel  that  they  haven't  got 
the  time  -  or  have  they?  In  this  seventh  article  in  the  Mr 
Whitecoat  series,  Terry  Maguire  looks  at  how  to  apply  some 
simple  time  management  skills  to  your  operation 


In  a  recent  survey,  I  found 
thai  pharmacists,  on  aver- 
age, spend  around  90  per 
cenl  of  their  time  in  the 
physical  aspects  of  dis- 
pensing -  counting  tab- 
Ins,  |  m  ng  liquids  (yp 

ing   labels  and  bagging 
completed  prescr  iptions. 

( )nly  '■]  per  cent  of  their 
I  hue  was  spent  talking  to 
customers.  Much  of  their 
administration  -  PAYE, 
VAT,  etc  -  was  done  after 
hours.  Why  don't  you  take 
a  few  minutes  to  consider 
what  you  do  during  the 
day. 

Failure  to  carry  out  a 
task  correctly  will  mean 
spending  more  time  sort- 
ing out  the  problem  later. 
This  is  a  trait  of  the 
workaholic,  who  manu- 
factures crises  so  that  he 
or  she  can  spend  time 
sorting  them  out  -  this 
gives  them  great  satisfac- 
tion. We  should  not  be 
obsessed  with  getting 
everything  100  per  cent 
right,  95  per  cent  is  usu- 
ally sufficient  for  most 
things. 

Time-saving  tips 

Mr  Whitecoat  must  recog- 
nise that  time  can  be 
saved  from  his  day  to  day 
activities.  He  should  set 
guidelines  on  the  time 
thai  he  spends  at  work 
and  he  should  manage 
time  rather  than  let  time 
manage  him. 

For  example,  he  may 
decide  that  he  is  only 
going  to  work  from 
9.00am-6.00pm  and  not 
take  any  work  home.  He 
therefore  needs  to  find 
time  to  do  the  work  that 
beforehand  he  took  home. 
The  following  are  a  list  of 
suggestions  for  saving 
time. 

1  Delegation  Training 
staff  to  take  on  clearly 
defined  aspects  of  dis- 
pensing will  be  the  most 
beneficial  time-saver  for 
Mr  Whitecoat.  Confident 
thai  staff  have  been 
trained  to  a  suitable  level 
of  competence,  he  can  be 
sure  that  the  dispensing  process 
will  be  safe.  Most  of  us  find  it  dif- 
ficult to  do  this. 

2  Ignore  the  telephone  The 

telephone  demands  our  atten- 
tion when  it  rings  and  seems  to 
take  priority  over  all  other  work. 
Do  not  answer  the  telephone 
yourself,  delegate  this  role  to 
staff.  If  they  can  successfully 
deal  with  the  telephone  query, 
then  your  time  will  be  saved. 

If  you  would  rather  not  let 
them  on  the  telephone,  then  per- 
haps you  shouldn't  have  em- 
ployed them. 
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3  Restrict  access  to  yourself 
The  pharmacist  is  the  most 
accessible  member  of  the  pri- 
mary healthcare  team  and  Mr 
Whitecoat  must  be  accessible  to 
all  customers.  However,  you 
should  make  it  clear  to  staff  and 
to  company  representatives  that 
they  will  not  have  access  to  you 
all  the  time.  Mowing  an  'open 
door'  policy  will  ensure  constant 
interruptions  to  the  task  you  are 
currently  working  on. 

You  set  the  schedule  and  once 
set  make  a  polite  policy  of  stick- 
ing to  it.  If  you  say  'no  reps'  in  the 


afternoon,  you  should  work  that 
way. 

Don't  spend  time  socialising 
with  customers.  Spend  enough 
time  to  deal  with  their  problems, 
but  learn  how  to  finish  conversa- 
tions without  causing  offence. 
4  Create  a  time-saving  cul- 
ture Well  trained  and  motivated 
staff  work  much  more  efficiently 
and  are  more  amenable  to  saving 
your  time. 

For  example,  Mr  Whitecoat 
finds  that  he  must  deliver  a  med- 
icine after  work  -  t  his  will  mean 
a  half  an  hour  late  getting  home. 


One  of  his  staff  lives  a 
sin  ii  I  distance  away  ll  i  >m 
this  address  and  if  Mr 
Whitecoat  has  a  good  cui 
rency  with  her,  asking  her 
to  do  the  delivery  would 
be  greeted  positively.  If 
she  is  less  than  sympa- 
thetic with  Mr  Whitecoat. 
then  she  is  likely  to  have 
an  excuse  why  she  can'1  do 
it. 

5  Prioritise  ll  is  impor- 
tant to  keep  an  up  to  dale 
lisl  of  what  you  have  to  do 
This  work  lisl  should  be 
prioritised  into: 

•  work  that  needs  to  be 
done  sooner  rather  than 
later,  for  example  VAT 
returns 

•  work  thai  is  important, 
but  is  not  urgent,  for  exam- 
ple introducing  a  new  line 
in  herbal  medicines 
O  work  thai  is  neither 
important  nor  urgent. 

Such  a  list  shows  you 
which  tasks  can  be 
dropped  if  need  be. 
(>  Plan  work  Mostly  you 
know  the  busiest  limes  of 
your  working  day  and  you 
know  thai  there  will  be  a 
small  number  of  time  win- 
dows in  which  work  might 
be  done  Plan  < I ; i i I \  the 
work  you  hope  to  achieve. 
Be  realistic  and  try  to 
achieve  your  plan.  If  you 

do  not  succeed,  assess 
why  not. 

7  Efficient  ret  rieval  sys- 
tem So  much  of  our  lime  is 
wasted  searching  for  a  lost 
form  or  letter,  ll  is  impor- 
tant to  deal  with  each  item 
completely  at  one  silting. 
This  will  be  dependent  on 
us  having  all  the  necessary 
materials/information  to 
hand,  and  this  is  only  pos- 
sible when  we  have  an  effi- 
cient retrieval  system.  For 
example,  we  are  in  dispute 
with  the  local  authority 
over  refuse  collection.  We 
need  quick  access  to  their 
correspondence. 

A  simple  correspon- 
dence file,  where  letters 
are  inserted  as  they  are 
received,  allows  us  to 
quickly  identify  a  letter. 
II  we  are  working  on  a 
bigger  project,  such  as  a  refit, 
then  we  need  to  set  up  a  single 
file  so  thai  all  correspondence 
can  be  kept  together.  A  tele- 
phone hook  listing  all  calls 
received  will  allow  easy  access 
to  what  was  discussed. 

Finally,  remember  that  all 
management  is  time  manage- 
ment and  it  is  much  too  valuable 
to  be  mismanaged. 
Terry  Maguire  is  a  community 
pharmacist  in  Belfast  and  is  co- 
ordinator of  tin'  Diploma/MSc 
in  community  pharmacy,  The 
Queen's  University  of  Belfast. 


B's  new  drugs  cure  Tagamet  ills 


Smithkline  Beeeham's  second 
quarter  figures  showed  thai 
declining  Tagamet  sales  (down 
58  per  cent  to  £73  million)  were 
offset  by  the  continued  growth 
(up  43  per  cent  to  S248m )  of  new 
products. 

Worldwide  sales  of  the  anti- 
depressant Seroxat  rose  49  per 
cent.  Sales  for  Kytril,  the  anti- 
emetic for  cancer  patients, 
climbed  92  per  cent,  bolstered  by 
a  strong  US  performance. 

Hepatitis  A  vaccine  Havrix  had 


UK  static 

UK  pharmacy  drug  sales  rose  9 
per  cent  to  $2.5  billion  in  the  year 
to  May,  relatively  unchanged 
from  a  year  ago.  CNS  drugs  were 
the  top  performers  with  sales  up 
13  per  cent  to  $352  million, 
compared  with  a  2  per  cent 
growth  last  year. 

PAGB  to  Spain 

The  Proprietary  Association  of 
Great  Britain  will  address  the 
issue  that  OTC  advertising  fails  to 
communicate  the  key  role  of  the 
pharmacist  at  a  workshop  at 
Numark's  Barcelona  conference 
in  October.  Hosted  by  PAGB's 
Alison  Wilson,  the  workshop  is 
called  Advertising  -  pharmacist 
recommendation  is  not  enough'. 

Zeneca  invests 

Zeneca  will  invest  £23  million  in 
development  at  its  Macclesfield 
site  to  meet  the  needs  of  its  new 
drugs  programme.  Around  £19m 
of  this  will  fund  facilities  to 
produce  bulk  drugs. 

VSA  briefing 

Retailers  were  updated  on  a 
recent  report  on  volatile 
substance  abuse  (VSA)  at  the  first 
meeting  of  the  Retailers  Liaison 
Group,  set  up  by  the  British 
Aerosol  Manufacturers' 
Association.  The  report,  by  the 
Advisory  Council  on  the  Misuse 
of  Drugs,  suggested  voluntary 
changes  to  packaging  of  products 
which  are  liable  to  abuse. 

CPP  in  Scotland 

The  College  of  Pharmacy 
Practice  is  organising  a 
professional  meeting  for  its 
Scottish  members  on  August  21  at 
the  Royal  College  of  Physicians 
and  Surgeons.  242  St  Vincent's 
Street,  Glasgow.  Further 
information  from  Graham  Conkie 
on  0141  211  2000. 


a  sales  increase  of  82  per  cent 
and  antiviral  product  Famvir's 
UK  market  share  grew  to  41  per 
cent  in  May. 

However,  sales  of  Relafen,  an 
arthritis  treatment,  fell  12  per 
cent  as  a  result  of  heavy  stocking 
by  US  wholesalers  in  the  previ- 
ous quarter. 

Consumer  Healthcare  sales 
grew  35  per  cent  and  trading 
profits  were  up  54  per  cent,  dri- 
ven to  a  degree  by  the  acquisition 
of  Sterling  Healthcare,  which 


Own-brands  and  discounting  are 
predicted  to  drive  retailers 
through  a  gloomy  trading  envi- 
ronment lasting  for  the  rest  of  the 
decade. 

Although  retailing  and  con- 
sumer spending  is  expected  to 
improve  towards  the  end  of  the 
year-  and  through  to  most  of  next  , 
the  upturn  is  down  to  Govern- 
ment pre-election  bribes  rather 
than  economics,  according  to 
research  group  Verdict. 

Adjusting  for  inflation,  spend- 
ing is  forecast  to  grow  by  10.6  per- 
cent over  the  next  five  years, 
compared  with  the  5.7  per  cent 
rise  of  the  past  five  years. 

Health  and  beauty  is  expected 
to  hold  up  over  the  next  two  to 
three  years  with  a  volume  growth 
of  2.5-3  per  cent  per  annum  and  a 
sales  growth  of  7-7.5  per  cent. 
"This  sector  has  shown  a  consis- 
tent growth  in  the  last  ten  years, 
even  in  recession,  and  is  not  sub- 
ject to  wild  fluctuations,"  says 
Verdict's  Richard  Perks. 


Glaxo  Wellcome's  next  stage  in 
its  rationalisation  plans  again 
favours  a  Glaxo  site,  with  the 
announcement  that  Zebulon  in 
North  Carolina,  US,  will  be  the 
centre  for  the  production  of  pre- 
scription medicines. 

Around  1,U00  jobs  will  go  from 
Wellcome's  former  US  manufac- 
turing site  in  Greenville,  North 
Carolina,  where  the  production 
of  prescription  medicines  will  be 
phased  out  over  five  years. 

GW  says:  "It  is  not  anticipated 
that  a  significant  number  of 
employees  will  be  located  to 
other  Glaxo  Wellcome  sites." 


showed  a  41  per  cent  sales 
growth  in  Europe  and  118  per 
cent  in  international  markets. 

Sterling's  analgesic,  Panadol, 
is  rrow  SB's  largest  over  the 
counter  medicine.  Tagamet  HB,  a 
lower-strength  form  for  the  treat- 
ment of  heartburn,  will  be  intro- 
duced as  an  OTC  in  the  US  in  the 
third  quarter. 

Overall  pre-tax  profits  in- 
creased only  3  per  cent,  after 
higher  interest  expenses  due  to 
the    Sterling    and  Diversified 


Own-brands  will  flourish  over 
the  medium-term  because  of  the 
associated  lower  production  and 
marketing  costs,  and  enhanced 
profit  margins.  Health  and 
beauty  in  particular  are  expected 
to  see  growth  in  own-label  prod- 
ucts, especially  by  grocers. 

Although  there  is  scope  for 
own-labels  for'  independent  phar- 
macy wholesalers,  building  own- 
brand  loyalty  is  more  difficult 
because  of  the  risk  of  producing 
'me-too'  goods  at  the  bottom  end 
of  the  market. 

However,  the  development  of 
own-brands  could  trigger  price 
discounting  by  the  superstores, 
particularly  in  the  babycare, 
health  and  beauty  sectors.  More 
aggressive  advertising  by  brand- 
ed manufacturers  may  also  be 
adopted,  which  could  margin- 
alise the  position  of  secondary 
brands. 

'Retail  Demand  1999'  (£950)  is 
published  by  Verdict  Research, 
tel:  0171  404  504. 


Over  the  counter  medicines 
will  continue  to  be  made  at  the 
site,  but  production  of  prescrip- 
tion products  -  which  includes 
the  manufacture  of  prescription 
tablets  and  ointments  -  will  be 
transferred  to  other  sites  around 
the  world  in  t  he  next  five  years. 
Last  month,  the  company  con- 
firmed that  Wellcome's  historic- 
research  laboratory  in  Becken- 
haru  is  to  close  over  three  years. 
•  The  Wellcome  Trust,  which 
made  £2.45  billion  from  the 
Glaxo  Wellcome  deal,  has 
acquired  54  acres  of  central  Lon- 
don for  £280  million. 


acquisitions.  Sales  climbed  12 
per  cent  to  SI. 64  billion. 

Chief  executive  Jan  Leschly 
says  the  effect  of  Tagamet's  loss 
of  patent  "is  now  behind  us  and 
we  are  extending  the  value  of  the 
asset  by  offering  Tagamet  in  over 
the  counter  formulations". 

The  company's  pre-tax  profits 
for  the  half  year  to  June  -  up  82 
per  cent  to  S1.17bn  -  were 
boosted  by  the  hiving  off  of  its 
animal  health  business  to  Pfizer 
in  January. 


Healthcare  Alliance  crew  (l-r): 
Mary  Lloyd,  Lisa  Bradley,  Vicki 
Johns  and  Annette  d'Abreo 


Alliance  to  boost 
product  range 

Foreign  and  domestic  healthcare 
companies  which  want  to  bring 
new  products  to  the  attention  of 
retail  pharmacists  now  have  the 
option  of  using  a  new  healthcare 
marketing  alliance. 

The  Healthcare  Alliance,  said 
to  be  the  first  of  its  kind  in  the  UK, 
is  an  informal  agreement  bet- 
ween brokerage  and  healthcare 
management  company  Ceuta; 
advertising  agency  PTK;  Pegasus, 
a  public  relations  company;  and 
market  intelligence  outfit  Lime 
Street. 

Launched  on  August  1,  its  first 
ports  of  call  will  be  foreign  trade 
boards,  where  it  will  hold  presen- 
tations for  companies  that  want 
to  launch  ethical  and  OTC  prod- 
ucts onto  the  UK  market. 

"The  alliance  aims  to  bring  a 
broader  range  of  products  to  the 
retail  pharmacy,"  says  Vicki  John, 
client  services  director  of  PTK. 
"We  are  also  offering  a  one-stop 
shop  as  a  network  of  non-com- 
peting specialists."  Companies 
are  offered  a  "menu-driven  pack- 
age", where  they  can  pick  and 
choose  the  services  they  need. 

Alliance  members  have  already 
worked  together  to  launch  Mari- 
ana, a  New  Zealand  brand  of 
depilatory  products,  in  the  UK. 


Own-brands  lead  retailers 
through  gloomy  '90s 


More  jobs  on  the  line  at  GW 
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Classified 


Display/Semi  Display  £26  per  single  column  centimetre,  min  3x1 

Box  Numbers  £10.00  extra.  Available  on  request. 

All  rates  subject  to  standard  VAT 

Publication  date  every  Saturday 

Copy  date  4pm  Tuesday  prior  to  publication  date. 

Cancellation  deadline  10am  Friday;  one  week  prior  to  insertion  date 


Contact  Wayne  Manning  Chemist  and  Druggist  (Classified) 
Miller  Freeman  PLC,  Sovereign  Way,  Tonbridge,  Kent  TN9  1KW 
Tel:  01732  377310  Fax:  01732  368210 
Prepayment  can  be  made  by  cheque  or  by  credit  cards. 


APPOINTMENTS 


Brighton  Health  Care  NHS  Trust 
Putting  patients  first 


ROYAL  SUSSEX  COUNTY  HOSPITAL 

Pharmacy 

PHARMACY  TECHNICIAN  MT01/2  depending  on  experience 
Salary:  £8,629  -  £13,693 
Hours:  37  per  week 


Are  you  looking  for  a  fresh  and  exciting  challenge7  Would  you  like  to 
be  part  of  a  friendly  innovative  team?  Then  look  no  further! 

We  require  an  enthusiastic  qualified  Pharmacy  Technician  to  work  in 
the  following  areas  on  a  rotational  basis. 

TPN  Preparation 
In  and  Out  Patient  Dispensing 
Centralised  Cytotoxic  Reconstitution 
Ward  Toppmg-Up 
Specialised  Aseptic  Dispensing 
Computerised  Stock  Control 

Interested?  For  further  information  or  to  arrange  an  informal  visit 
please  contact  Sue  Wilkins,  Senior  Technician,  Telephone  (01273) 
696955  Ext  4045. 

Application  form  and  job  description  available  from  the 
Personnel  Department,  Sussex  Eye  Hospital,  Eastern  Road, 
Brighton  BN2  5BF  Tel:  (01273)  664898  (24hr  answerphone). 

Closing  date:  2118195 


Brighton  Health  Care  NHS  Trust  operates  a  no  smoking  policy 
and  is  striving  towards  equal  opportunities. 
We  welcome  applications  from  job  sharers 


Bournemouth 
PHARMACIST/ 
MANAGER 

required  for  busy  community 
pharmacy.  Good  supporting  staff. 
Keen  salary. 
Tel:  01202  482922 
after  6pm 


SPARKH1LL,  BIRMINGHAM 

Independant  pharmacy  seeks 
expenenced  manager  for  busy,  high 
turnover  community  pharmacy 
Excellent  salary  and  conditions. 
Good  opportunity  to  join 
a  progressive  pharmacy 
Please  call 
0121  772  6351  or  0973  500078 


LUTON  -  Locum  Pharmacist  required 
from  4.8.95  to  9.9.95.  Please  telephone 
Mahesh  on  01582  585488  or  01 81-907 
6563  (eves) 

SOUTH  MANCHESTER  -  Part-time 
Counter/Dispensing  Assistant  required. 
25-30  hours  approx.  Car  driver  an 
advantage 

MOSS  CHEMISTS  in  the  Tesco 
Superstore.  Sunbury,  require  pharmacist 
for  2  or  3  evenings  a  week  (6-8pm).  Please 
contact  manageress  Mrs  Bal  on 
01932  788989 


LLITON  -  Locum  Pharmacist  required 
from  August  29th  to  September  9th 
Please  phone  Mrs.  E  Wooding  on  01582 
560393 


IRELAND 


Pharmacists  required  for  managerial  and  support 
positions  in  Ireland's  most  progressive  retail 
pharmacy  group.  You  will  need  a  professional 
attitude,  excellent  communication  skills  and  the 
ability  to  develop  a  Community  Pharmacy  which 
genuinely  cares  for  the  needs  of  its  patients. 
In  return,  you  will  enjoy  the  full  support  of  a 
highly  professional  Company,  modern  well 
equipped  facilities  and  a  highly  competitive 
salary  and  benefits  package. 

Please  phone  Pat  Durkin  on 
00353  88  537523  for  details 


AGENTS 


U.S.  BRAND  LEADER 
AGENCY  OPPORTUNITIES 

PALMER'S  COCOA  BUTTER  FORMULA,  America's  leading 
cocoa  butter  skincare  brand,  along  with  the  recently  introduced 
ALOE  VERA  FORMULA  skincare  range  are  also  doing  very  well 
"over  here". 

Both  brands  are  backed  by  extensive  advertising  in  leading 
women's  magazines  and  supported  by  ongoing  trade  activity. 
We  would  like  to  hear  from  ambitious  agents  who  are  able  to  further 
develop  our  business  in 
SCOTLAND,  LANCASHIRE, 
CHESHIRE,  MERSEYSIDE, 
YORKSHIRE,  and  the  WEST 
COUNTRY. 

Please  apply  in  writing  with  full 
details  to: 

JOHN  METSELAAR 
E.T.  BROWN 
(U.K.)  LTD 

132  George  Lane 
South  Woodford 
London  E181  AY 
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PHARMACIST/MANAGERS 

Nationwide 


At  Lloyds  Chemists,  we  believe  that  our  training  sets 
the  standards  for  the  industry. 

Join  us  and  we'll  set  your  ambitions  free.  You'll 
receive  continuous  professional  development 
(including  computer  assisted  learning)  and  the  scope 
to  develop  your  career  however  you  choose  -  all  with 
a  supportive  team  of  professionals  right  behind  you. 
What's  more,  your  options  won't  begin  and  end  with 
pharmacy.  At  Lloyds  Chemists,  you'll  find  pharmacists 
in  every  area  of  management,  right  up  to  board  level. 

We're  a  progressive  and  forward-looking  company. 
The  leading  neighbourhood  chemist  -  with  900 
community  pharmacies  -  we'll  give  you  full 


responsibility  for  your  own  branch.  From  advising 
your  patients  to  managing  profitability,  you'll  be  in 
charge  of  every  last  aspect. 

We'll  also  offer  you  a  competitive  basic  salary, 
profit-related  bonus,  contributory  pension  scheme, 
free  life  assurance,  free  private  healthcare,  paid 
RPSGB  fees,  five  weeks'  holiday  and  a  staff  discount. 

So  if  you're  self-motivated  and  commercially-minded, 
let  your  ambitions  soar.  To  find  out  more,  contact 
Pat  Hughes,  Lloyds  Retail  Chemists  Ltd,  Manor  House, 
Manor  Road,  Mancetter,  Atherstone,  Warks  CV9  1QY, 
quoting  reference  number  CD  01. 
Telephone:  01827  713  990. 


LLOYDS  CHEMISTS 
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Provincial  Pharmacy 
Locum  Services 


We  have  over  3,000  pharmacists 
registered!  Plus  experience  of  handling 
over  100,000  bookings  NATIONWIDE! 

OUR  BUSINESS 

Place  your  locum  problem  in  the 
hands  of  our  experienced  co-ordinators 
We  will  inform  you  the  moment  cover 
is  found  We  leave  you  to  get  on     i  CARDIFF 
with  doing  what  you  do  best, 
running  your  business. 

PLEASE  CALL  NOW! 


BUSINESS  FOR  SALE 


Frankland  &  Co. 


SPECIALIST  IN  PHARMACY  STOCKTAKING, 
VALUATION  AND  TRANSFERS  NATIONWIDE 

If  you  are  considering  selling  your  business  or 
interested  to  buy  one,  contact: 

Mr  R.  A.  Hickinbotham  for  a  confidential  discussion 


Comprehensive 
stocktaking  and 
business  transfer 


Mi>mbft  ol  111.'  ludr  V,)l 


\<.>i  m  i  n 

SSI  HI  I)  I  11(1,  Wl/  \  I  II 


ALLIANCE  VALUERS  & 
STOCK TAKERS 

Telephone  Harrogate  (01423)  531571 

S  W  WALES  S  W  WALES 


■ 

<4 


Retirement  sale  of  ESP  in  delightful  rural 
setting.  A  family  business  operated  from 
attractive  freehold  property  with  four  bed 
living  accom.  Business  and  property  £l  I  V000 
plus  SAV  or  will  sell  business/NHS  contract 
for  relocation  at  £20,000  plus  SAV 


Retirement  sale.  Sole  village  pharmacy.  Est 
T/O  FYE  April  95  £423.000.  GP  26.4%. 
NHS  items  average  3,316  per  month 
Immaculately  presented  premises  available  on 
new  lease  or  freehold  with  attractive  four  bed 
living  accom  if  required.  Price  now  reduced  for 
GW/FLx  from  £225,000  to  £200,000  plus  SAV. 


VALUATIONS  &  ADVICE  GIVEN  TO  PURCHASERS 
SPEAK  TO  ONE  Or  OUR  EXPERTS  TODAY 


COMPUTER  SYSTEMS 


PACE  (ieta 


Computers 


Professional  Patient  Recording  and  Labelling  For  Professional  Pharmacies 

When  you  replace  your  old  labelling  equipment  you'll  want  a  fast, 
efficient  system  that's  simple  to  use.  You  will  demand  a  system 
with  guaranteed  data  security.  You  will  require  a  system  with  a 
proven  track  record  that  won't  let  you  down.  But  if  you  would 
also  like  12  months  interest  free  credit  -  you  must  have 
Pace  Beta,  the  professionals  choice 
To  arrange  a  no-obligation  demonstration  in  your  pharmacy. 

Is?  0161-941  7011 

pace  beta  computers,  freepost  alm  i6io,  altrincham  wai4  iar 


PILLS  -  Patient  Medication  Records 
POSHH  Checkout  -  EPOS 
Hadley  Hutt  Computing  Ltd 

George  Bayliss  Road,  Droitwich, 
Worcs.  WR9  9RD 
Telephone:  01905  795335 
Fax:  01905  795345 


INSURANCE 


THE  PHARMACY 
INSURANCE  | 
AGENCY 


Insurance  for  ALL  in  Pharmacy 


Car     Scheme  1 

*ZT  01245  349666 

Scheme  2 

"ZT  01633  654313 


Shop  &  Contents 

Professional 
Indemnity 

^  0121-236  0031 


Home  ^01633-654314 


WORKING  FOR  PHARMACY 


PRODUCTS  AND  SERVICES 


The  Power 
of  the  Multiples. 


UK's  fastest 
growing  network  of 
independent 
pharmacists 

 the  Privilege 

of  Independence. 


Wish  to  become  a  member?     NlJC3.re  plC 
Please  contact  us  Today.         447  Kenton  Road 

Harrow 

Middlesex  HA3  OXY 
Tel:  0181-732  2772 
Fax:  0181-732  2774 
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PRODUCTS  AND  SERVICES 


PHOTOGRAPHIC  STOCK  DISPOSAL  WAREHOUSE 

UNIT  1 1  CROFT  COURT  BUTTS  CLOSE,  THRONTON  CLEVELEYS,  LANCS  FY5  4JX 

IMPORTANT 


On  behalf  of  liquidators  and  in  conjunction  with 

LEADING  MANUFACTURERS  ^ 

We  have  been  instructed  to  dispose  of  j 

★  £230,000  ★ 

OF  PHOTOGRAPHIC  STOCK  % 

WARNING  4 

This  will  be  the  cheapest  photographic  stock  ever  to  be  sold  by  us  in  our  6  year  j 

history.  These  prices  will  never  be  available  again  a4 

CAMERAS  ★  FILM  *  BINOCULARS  *  TRIPODS  *  FLASHGUNS  *  BATTERIES 

★  CAMERA  STRAPS  *  CAMERA  POUCHES  *  CAMERA  &  VIDEO  BAGS  ETC  ETC  A 

*  ALL  TOP  BRANDS  *  1 

HANIMEX  *  HALINA  *  KODAK  *  FUJI  *  POLAROID  *  PANASONIC  *  VIVITAR  *  KEYSTONE  A 

*  TASCO  ★  CONCORD  *  VANGUARD  *  KONICA  *  HAMA  ^ 

ALL  ITEMS  ARE  PERFECT,  BOXED  AND  GUARANTEED  a 

IT'S  IMPOSSIBLE  TO  BUY  CHEAPER  ANYWHERE'  M 
EXAMPLES  ON  OFFER 

110  Cameras  £1  m 

  Cameras  £2 

110  Flash  Cameras    £3  m 

35mm  Flash  Cameras                                                  £4  ^ 

35mm  Motor  Cameras    £9  A 

35mm  Autofocus  Cameras    £13  ^ 

35mm  Power  Zoom  Cameras  £25  J 

Binoculars                                                            £11  ^ 

Tripods  for  Cameras  and  Camcorders  £10  A 

Camera  Film,  24  exp   50p  ^ 

Camera  Bags  £1  a 

*  NO  MINIMUM  ORDER  REOUIRED  *  | 
TEL  OR  FAX  IMMEDIATELY  FOR  PRICE  LIST  AND  ORDER  FORM 

4 

TEL:  01253  863135  4 

FAX:  O  t  253  829959  ^ 


*  All  prices  subject  to  VAT  *  Terms  strictly  payment  with  order  * 
48-hour  Mail  Order  Service  * 


CHANNEL  ISLANDS 

Warehouse  &  distribution  service  based  in 

Jersey,  computer  controlled. 
INTERMARK,  5  Great  Union  Rd,  JERSEY 
01534  89987 


BUSINESSlink 


A  FREE  Service  for  Chemist  &  Druggist  Subscribers 


EXCESS  STOCK 


TRADE  LESS  40%  -  2x30  Bard 
integrity  BU1525,  2x5  Combihesive 
flanges  70mm  S355,  2x20  Bricanyl 
Respules  (exp  10/95),  44  Imunovir 
tabs- Tel:  01509  506564. 

TRADE  LESS  30%+VAT+POSTAGE  - 
90  Klaricid  500mg  (exp  8/96), 
64Loron  caps  (exp  10/98),  500  Pon- 
ciocillin  500nig  (exp  7/97),  190Cypro- 
stat  (exp  11/97  &  10/98),  76  Parlodel 
caps  lOmg  (exp  11/97).  Tel:  0191-252 
0253 

TRADE  LESS  40%+VAT+POSTAGE  - 

Bard  bed  bags  D813131  1x10,  Bard 
leg  bags  D5L  1x10.  Tel:  01753  521934. 
TRADE  LESS  50%  -  Ossopan,  Brufen 
granules,  Suprecur,  Nitro-dur  0.6mg, 
Drogenil,  Cyclospasmol,  Estradurin 
inj,  Aventyl  25mg,  Eldepryl  lOmg, 
Nimotop  slow  sodium,  Gastron.  Tel: 


01274  678529. 
TRADE  LESS  50%+VAT+POSTAGE  - 

6  Intro  A  5  mega  1ml  (exp  12/96).  Tel: 
01232  324131. 

TRADE  LESS  50%  -  Convatec 
urostomy  clear  pouches  S3000 
32mm,  Stomahesive  flanges  wafer 
size  S239.  Tel:  0181-360  2653. 

TRADE  LESS30%+VAT+POSTAGE- 

3  boxes  of  Hollister  stoma  pouches 

4  4cm  7169,  1  box  of  20  Hollister 
urostomy  pouches  2.5cm  7472,  all 
approximately  9  months  old.  Tel: 
(1114-234  3615. 

TRADE  LESS  30%+VAT  -  1x100 
Grisovin  500mg.  Tel:  01438  312228. 

TRADE  LESS  30%+VAT+POSTAGE  - 
230  Sabril  sachets  (exp  9/99),  2x10ml 
Rivotril  drops  £10.96  (exp  9/98).  Tel: 
01268  552194. 

TRADE  LESS  30%+VAT+POSTAGE  - 
Uniroid  HC  30g  (exp  5/96),  Uniroid 
HC  supp  12"  (exp  5/98),  Emla  cream 


I  I 


metheltte  pic 

TEL:  0181-841  4144 

FAX:  0181  841  8390 


C 


c 


] 


I 


I. 


L  L 
★  NEW  KODAK  ★  NEW  KODAK  ★  NEW  KODAK  ★ 

KODAK  GOLD  FILM 


NETT  PRICE 

%  OFF  TRADE 

GA  135x24  EXPS(IOOASA) 

1.48 

40% 

GA  135x36  EXPS(IOOASA) 

1.90 

40% 

GB  135x24  EXPS  (200ASA) 

1.79 

33% 

GB  135x36  EXPS  (200ASA) 

2.26 

33% 

GC  135x24  EXPS  (400ASA) 

2.04 

28% 

GC  135x36  EXPS  (400ASA) 

2.54 

28% 

E&OE  —  GOODS  SUBJECT  TO  AVAILABILITY 

MEDIELITE  PLC 
BELVUE  BUSINESS  CENTRE 
UNITS  16  &  17  BELVUE  ROAD 
NORTHOLT,  MIDDX  UB5  5QQ 
TEL:  0181  841  4144  FAX:  0181  841  8390 


SEE  MORE,  WORRY  LESS 
AND  HELP  CRACK  RETAIL  CRIME 

CCTV  from  only  £299  fitted.  Anti  pilferage  tills,  displays, 
home  security,  door  access. 

Free  No  Obligation  Surveys  &  Quotes 
on  alarms,  CCTV  and  Access  Control 
Solars  Security  Systems  •  Tel:  0181  459  6060 


5gx2  (exp  9/95),  1  pack  Actinac  (exp 
4/96),  Lexpec  folic  acid  125mlx2  (exp 
3/96),  Buchanan  laryngetomy,  Perma- 
nent tracheostomy  protector  pack  of 
5.  Tel:  0116-266  8548. 

TRADE  LESS  30%  +  VAT+POSTAGE 
200  Centyl  K  (exp  1/96),  2x10ml 
Suprecur  nasal  spray  (exp  1/96), 
2x5.5ml  Suprefact  (exp  4/96).  Tel: 
0121-561  3775. 

TRADE  LESS  30%+VAT  -  Homat- 
ropine  inj  16iu  5.92mg  x  8  vials  (exp 
3/96  &  11/96),  delivered  in  insulated 
packaging.  Tel:  0171-837  7143. 

TRADE  LESS  30%+VAT+POSTAGE  - 
7x60Coracten  lOmg,  96Cardilate  MR 
20mg,  100ml  Benoral  liquid,  2x56 
Hypovase  5mg,  6  Augmentin  tabs, 
156  Beta-cardone  40mg.  Tel:  01963 
250259. 

TRADE  LESS  30%+VAT  -  1x100  Nal- 


crom  (exp  7/99),  2x100  Pondocillm 
(exp  1/98),  3x10ml  Human  ultratard 
lOOiu  (exp  9/96),  3x10ml  Hypurin 
lente  (exp  7/96),  2x30  Deponit  10 
patches  (exp  10/97).  Tel:  01279 
422909. 

TRADE  LESS  30%+VAT  -  41  Zofran 
4mg  tabs  (exp  4/96),  11  Zofran  8mg 
(exp  12/96),  trade  less  20%+vat  - 
Retrovir  250mg  caps  (exp  7/97).  Tel: 
0181-980  4421. 

TRADE  LESS  30%+VAT  -  Neocate 
400gxl5,  Predsol  enemas  7x5,  Secure 
forte  bandages  8cmx4.5cm.  Tel: 
01709  892207. 

TRADE  LESS  30%+VAT+POSTAGE  - 
Eprex  6x0. 4ml  prefilled  syringes 
4000iu/0.4ml  (exp  4/96).  Tel:  01782 
314814. 

TRADE  LESS  30%+VAT+POSTAGE  - 

Hexopal  forte  232  tabs,  Benoral  155 


EXCESS  STOCK  CAUTION 

Pharmacists  are  responsible  for  the  quality,  safety  and  efficacy  of 
medicines  they  supply.  In  purchasing  from  sources  other  than 
manufacturers  or  licensed  wholesalers,  they  must  satisfy  them- 
selves about  product  history,  conditions  of  storage  and  so  on. 
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SHOPFITTINGS 


STOCK  WANTED 


IEXDRUM 

L— STOREFITTERS-J 


COMPREHENSIVE  SHOPFITTING 
SERVICE  OFFERING  COMPETITIVE 
PRICED  INSTALLATIONS  FOR  THE 
RETAIL  PHARMACY. 

FROM  LOW  BUDGET  REFURBISHMENTS 
TO  INDIVIDUAL  UP  MARKET  IMAGES. 

01626-834077 


WE  WORK  IN  A  PHARMACY  EVERY  DAY, 

JUST  LIKE  YOU 

We  understand  the  pressures  and  constraints  of  running  a  modern 
pharmacy, 
JUST  LIKE  YOU 

We  strive  for  professionalism,  service  and  trust, 
and 

JUST  LIKE  YOU 
we  are  approved  by  the  NPA 

Just  a  few  reasons  why  successful  Pharmcists  have  chosen 
us  to  plan  and  refit  their  business  environment. 
Edison  Road,  St.  Ives  Industrial  Estate. 
St.  Ives,  Huntingdon, 
Cambridgeshire  PE17  4LF  (jj 
Telephone  St.  Ives  (01480)  494262 
Fax  (01480) 495826 


retail 


AfjOPrTrpNc? 

FROM  LOW  COST  PERIMETER  SHELVING  TO 
UPMARKET  PERFUMERY  SHOWCASES  TRADITIONAL 
OH  CONTINENTAL  DISPENSARIES 

CONTACT  MARTIN  BAGG  FOR  A  COMPLETE 
SHOPFITTING  SERVICE  FOR  THE  PHARMACIST 

01392-216606 


STOCKTAKERS 


Frankland  &  Co. 


1  fi..;  --i~l'-'<  i's 
ter,  LE4  6QN 
(01  16)  261  028- 


219  Harrison  Road,  Belgrave.  L 
Telephone:  (01  16)  266  5299  Facsii 
SPECIALISTS  IN  PHARMACY  STOCKTAKING  NATIONWIDE 

Comprehensive 
stocktaking  and 
business  transfer 

Member  ol  the  Trade  Valuers  Insl.lule  SGrVKC 


STOCK  WANTED 


WANTED 


Old  chemist  shop  fittings,  drug  runs,  bow 

cabinets  etc. 
Complete  shop  interiors  purchased.  We  try 
hardest,  travel  furthest,  pay  more 
Telephone  01327  349249 
Eves  341192 
Fax:  01327  349397 
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CHRISTMAS 

STOCK 
REQUIRED 

The  largest  independent 
distributor  in  the  UK  of  French 
fragrance  and  Christmas  sets 
desperately  require  additional 
suppliers  of  the  following  goods:- 

□  FRENCH  FRAGRANCE 

□  CHRISTMAS  GIFT  SETS 

□  END  OF  RANGE  MERCHANDISE 

□  TOILETRY  GIFT  LINES 

If  you  can  supply  any  of  these 
products  please: 

Telephone:  0385  280  994 
Fax:  01661  830892 


WHF 

EUROPEAN 
DISTRIBUTORS 

WANTED  IN  ANY  QUANTITY 

Any  toiletries  or  OTC  lines  that  are 
short-dated,  in  obsolete  packaging,  ex- 
promotion  lines  or  surplus  to 
requirements  etc.  For  a  prompt 
response,  contact  Mark  Wilkinson 
TODAY  on 

Fax  No  01277  896009 
Tel  No  01277  896237 
Mobile  0836  729168 

WHF  Distributors,  Wardens  Hall 
Farm,  Fyfield  Road,  Willingdale 
Nr  Ongar,  Essex  CMS  OQA 
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In-store  library  idea  scoops  award 


Cheshire  pharmacist  Michael 
Johnson,  who  set  up  and  piloted 
in-store  pharmacy  libraries,  has 
received  an  Innovations  in  Prac- 
tice award  in  the  community 
care  category  from  the  National 
Association  of  Health  Authori- 
ties &  Trusts. 

The  awards,  sponsored  by 
NAHAT  and  the  business  ser- 
vices group  Hays,  recognise 
schemes  which  have  improved 
efficiency  and  services  for  NHS 
patients. 

Mr  Johnson  set  up  a  library 
almost  three  years  ago  in  Staly- 
bridge's  Kenyon  Pharmacy, 
where1  he  is  superintendent,  and 
then  piloted  it  in  12  volunteer 
pharmacies  in  Lancashire  and 
Cheshire. 

The  award  was  presented  at 
this  year's  NAHAT  annual  gen- 
eral meeting  in  Glasgow,  with  a 
£1,875  grant  to  follow. 

"I  am  very  pleased  the  other 
volunteer  pharmacies  got  recog- 


Michael  Johnson  (right}  receiving  his  award  from  Mark  Mitchell, 
sales  director  of  Hays 


nised  and  was  proud  to  have  put 
the  profession  forward,"  says  Mr 
Johnson. 

He  has  now  developed 
[nfopharm,  an  'off  the  peg'  pack- 


age for  other  pharmacists  inter- 
ested in  setting  up  similar  lib- 
raries, at  S30  a  quarter.  Details 
from  Mr  Johnson  on  01457 
872029. 


Graham  Thomas  from  Graham 
Thomas  Pharmacy  in  Scarborough  is 
taking  his  wife  to  Derbyshire  for  the 
weekend  to  celebrate  their  17th 
wedding  anniversary  and  winning 
the  Promote  Pharmacy'  window 
display  competition  organised  by 
North  Yorkshire  Local 
Pharmaceutical  Committee.  LPC 
secretary  Jeffrey  Thornton 
presented  the  prize  of  £200  in  hotel 
vouchers  and  a  £100  cheque 


Island  pharmacist  elected 
Rotary  Club  president 


Pharmacist  Clive  Davies  has 
been  elected  Rotary  Club  presi- 
dent of  the  Island  and  Royal 
Manor  of  Portland. 

Mr  Davies,  together  with  Iris 
pharmacist  wife,  Ruth,  runs  the 
island's  only  two  pharmacies, 
Saints  Chemist  and  C  &  R  Davies, 
along  with  another  pharmacy  in 
Weymouth. 

The  Rotary  Club  originally 
invited  Mr  Davies  to  join  14  years 
ago  because  of  his  position  as  a 
pharmacist  within  the  commu- 
nity. He  has  been  vice  president 


and  president-elect  over  the  last 
two  years. 

Mr  Davies  says  juggling  his  role 
as  president  and  pharmacist 
needs  some  fine  tuning.  "It's  a 
responsibility  consolidating  the 
efforts  of  other  people  in  the  club 
and  it  can  be  a  lot  of  paperwork." 

His  main  aim  is  to  look  into  the 
voirl  in  jobs  caused  by  the  Royal 
Navy  pulling  out  of  the  island. 

His  branch  also  has  close  links 
with  a  pharmacy  in  Vire  in  north- 
ern France  and  exchange  visits 
between  the  two  are  common. 


Byers  guide  to  charity 


Andy  Byers'  Cotswold  pharmacy 
recently  doubled  up  as  host  to  a 
charity  sale  to  raise  money  for 
Brasov  Hospital  in  Romania. 

Mr  Byers,  who  is  chairman  of 
the  North  Cotswold  Round 
Table,  was  approached  by  the 
Ladies  Circle  to  host  the  charity 
sale  of  medical  equipment  and 
baby  goods  at  Byers'  Pharmacy 


situated  in  Moreton-in-Marsh. 

The  shop  window  was  deco- 
rated to  draw  customers'  atten- 
tion to  the  sale. 

"They  appreciate  being  able  to 
do  something.  They  see  the  pro- 
grammes on  television,  but  no 
one  gets  down  to  doing  anything 
about  it,"  says  Mr  Byers. 

The  sale  raised  £300. 


Blenkinsopp  returns 
to  academic  research 

Dr  Alison  Blenkinsopp  is  on  the 
move  to  Keele  University  from 
her  current  position  as  director  of 
the  Centre  for  Pharmacy  Post- 
graduate Education. 

She  is  taking  up  a  senior  lec- 
turer's position  in  the  autumn  at 
the  depart  ment  of  pharmacy  pol- 
icy and  practice,  headed  up  by 
Professor  Rhona  Panton.  Ms 
Blenkinsopp's  official  title  will  be 
director  of  education  and 
research. 

Dr  Blenkinsopp  commented 
this  week:  "The  four  years  I  have 
spent  establishing  the  CPPE  have 
been  extremely  satisfying  and 
challenging.  However,  my  strong 
interest  in  research  has  led  me  to 
seek  a  return  to  a  more  direct 
involvement  in  academic  phar- 
macy practice." 

Key  areas  she  will  be  develop- 
ing at  Keele  University  include 
research  on  patient  education, 
and  on  evidence-based  practice 
in  the  NHS. 


Alison  Blenkinsopp:  on  the  move 


APPOINTMENTS 


Tambrands  has  appointed 
Michele  Jobling  as  vice  pres- 
ident of  sales  and  marketing 
for  the  UK  and  Ireland;  Peter 
Stephenson  as  vice  president 
of  the  international  division  of 
consumer  and  public  affairs; 
and  Simon  Thorpe  as  mar- 
keting director  for  the  UK  and 
Ireland. 

Cortecs  has  promoted  its 
director  of  research  and  dev- 
elopment, Dr  Leonard  Brook- 
es, onto  the  board. 

Professor  Harrison  Spencer  is 

the  new  Dean  of  the  London 
School  of  Hygiene  &  Tropical 
Medicine. 


All  l  ights  reserved.  No  part  of  this  publication  may  be  reproduced  or  transmitted  in  any  form  or  by  any  means,  electronic  or  mechanical  including  photocopying,  recording  or  any  information  storage 
or  retrieval  system  without  the  express  prior  written  consent  of  the  publisher.  The  contents  of  Chemist  &  Druggist,  are  subject  to  reproduction  in  information  storage  and  retrieval  systems.  Miller 
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CHEMEX05 

EXHIBITION  ^ 


3-4  SEPTEMBER  1995 

THE  WEMBLEY  EXHIBITION  CENTRE 


-REGISTRATION  AT  CHEMEX  1995 

Your  time  at  Chemex  is  valuable,  to  ensure  you  don't  waste 
a  moment  this  year  make  sure  you  take  advantage  of  our 
pre-registration  service. 

Not  only  will  you  be  admitted  straight  into  the  show,  but  you  will 
also  receive  our  complimentary  pen. 
Make  sure  you  avoid  the  queues. 

Telephone  01304  614644  to  receive  your  show  pass. 


hire  Essential  Oils 


The  SpSfeK'S'lIcItal  PlWta 


PHARMACEUTICALS 
TOILETRIES 


SKINCARE 


HAIRCARE 


BUSINESS  ADVICE 


FOOD  SUPPLIMENTS 

FREE  PARKING 


PHOTOGRAPHIC 
EQUIPMENT 


?■?  SHOPFITTINGS 


SHOW  ONLY  OFFERS 


NPA  VILLAGE 


CHEMIST  SUNDRIES 


The  Exhibition  for  Retail  Pharmacy 


Sponsored  by 

CHEMST& 
PRKiasT 


a  Miller  Freeman  Exhibition 


i 


hat  verruca 


New  Bazuka  Gel,  with  its  clinically  proven 
prescription  heritage,  is  targeted  for  success 
-  in  treatment  and  for  your  business. 

Bazuka  offers  simple,  effective  treatment  for 
verrucas,  warts,  corns  and  calluses.  It  dries 
to  form  a  unique,  water-resistant  protective 
barrier  designed  to  help  inhibit  the  spread  of 
the  verruca/wart  infection,  without  the  need 
for  plasters. 

To  make  its  mark,  Bazuka  will  be  supported 
by  a  hard-hitting  National  Press  and  TV 
campaign,  encouraging  customers 
everywhere  to  visit  their  local  pharmacy. 


For  the  treatment 
of  verrucas,  warts,  <J*\ 
corns  and  calluses  ^ 

■  Uniquely  formulated,  clinically  proven  treatment 

■  Dries  to  form  a  water-resistant,  protective  barrier 

■  Designed  to  inhibit  spread  of  the  verruca/wart  infection 

■  No  plasters  necessary  ■  Simple,  once-daily  application 
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FORMS  A  WATER-RESISTANT  BARRIER  -  NO  NEED  FOR  PLASTERS 

BAZUKA  Trademark  and  Product  Licence  held  by  Diomed  Developments  Ltd  ,  Hitchin.  UK  Distributed  by  ODD  Ltd  ,  94  Rickmansworth  Road.  Watford.  Herts,  WD1  7JJ  Active  Ingredients:  Salicylic  Acid  BP  12  0%  w/w,  Lactic 
Acid  BP  4.0%  w/w  Also  contains  Camphor  BP,  Pyroxylin  BP,  Ethanol  (96%]  BP,  Ethyl  Acetate  Indications:  For  the  treatment  of  verrucas,  warts,  corns  and  calluses  Directions  lor  adolts,  including  the  elderly,  and 
children:  Apply  one  or  two  drops  to  the  lesion  and  allow  to  dry  to  form  a  small  white  patch  the  following  day.  carefully  peel  or  pick  off  the  dried  patch,  and  apply  fresh  gel  Once  every  week,  before  applying  fresh  gel,  gently 
rub  the  treated  surface  with  the  emery  board  provided  Continue  treatment  until  the  condition  has  resolved  This  may  take  up  to  12  weeks  for  certain  verrucas  and  warts  Contra  indications:  Not  to  be  used  on  the  face  or 
anogenital  regions,  or  by  diabetics  or  individuals  with  poor  blood  circulation  Not  to  be  used  on  moles,  birth  marks,  hairy  warts,  or  any  other  lesion  for  which  the  gel  is  not  indicated  Not  to  be  used  in  cases  of  sensitivity  to  any 
of  the  ingredients  Precautions  and  Warnings:  Keep  away  from  the  eyes,  mucous  membrane  and  from  cuts  and  grazes  Avoid  spreading  onto  surrounding  normal  skin  Do  not  use  excessively  Some  mild,  transient  irritation 
may  be  expected,  but  in  cases  of  more  severe  irritation,  ireatment  should  be  discontinued  Avoid  inhaling  vapour,  and  keep  cap  firmly  closed  when  not  in  use  Avoid  contact  with  clothing,  fabrics,  plastics  and  other  materials  as 
it  may  cause  damage  Keep  all  medicines  out  of  the  reach  of  children  HIGHLY  FLAMMABLE  Keep  away  from  flames  Store  at  room  temperature  (not  exceeding  25°C),  with  the  cap  replaced  tightly 
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